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ABSTRACT
A l i s t e n i n g  t a s k  d e v i s e d  by W eiss (1965b , 1966) was u s e d  i n  t h r e e  
s t u d i e s  i n v e s t i g a t i n g  t h e  r e i n f o r c i n g  b e h a v i o r  e m i t t e d  by s u b j e c t s  a s k e d  
to  r o l e - p l a y  t h e  l i s t e n e r  t o  two t a p e r e c o r d e d  s p e a k e r s .  The p u rp o s e  
o f  E x p e r im en t  I  was t o  i n v e s t i g a t e  t h e  e f f e c t s  o f  two s e t s  o f  i n s t r u c ­
t i o n s ,  t h e  s t a n d a r d  (W eiss ,  1965b , 1966) i n s t r u c t i o n s  r e q u e s t i n g  t h e  
l i s t e n e r  to  " m a i n t a i n  r a p p o r t "  w i t h  t h e  s p e a k e r  and a  c o n t r o l  s e t  
i n s t r u c t i n g  _S to  " a c t  a s  you would i n  any  e v e ry d a y  c o n v e r s a t i o n " .
A l th o u g h  t h e r e  was no o v e r a l l  d i f f e r e n c e  i n  t h e  number o f  r e s p o n s e s  
e m i t t e d  to  t h e  two s e t s  o f  i n s t r u c t i o n s ,  a  s i g n i f i c a n t  i n t e r a c t i o n  
b e tw ee n  i n s t r u c t i o n s  and se x  o f  l i s t e n e r s  was o b t a i n e d ,  w i th  f e m a le  
Ss e m i t t i n g  more r e s p o n s e s  th a n  m a le s  i n  t h e  " c o n v e r s a t i o n "  c o n d i t i o n  
and t h e  o p p o s i t e  o c c u r r i n g  t o  t h e  " r a p p o r t "  i n s t r u c t i o n s .
B ecause  t h e  i n t e r a c t i o n  b e tw ee n  i n s t r u c t i o n a l  s e t  and l i s t e n e r  
s e x  had i n t e r e s t i n g  i m p l i c a t i o n s  f o r  f u t u r e  r e s e a r c h ,  i t  was d e c id e d  to  
a t t e m p t  t o  r e p l i c a t e  t h e  e f f e c t  u s i n g  a d i f f e r e n t ,  b u t  p re s u m a b ly  a n a ­
l o g o u s ,  s u b j e c t  s a m p le .  Not o n ly  was t h e  i n t e r a c t i o n a l  e f f e c t  n o t  
r e p l i c a t e d  i n  E x p e r im e n t  I I ,  b u t  t h e  o v e r a l l  l e v e l  o f  r e s p o n d in g  was 
s i g n i f i c a n t l y  h i g h e r  t h a n  i n  Exp. I .  T h is  d i f f e r e n c e  i n  l e v e l  and 
p a t t e r n i n g  o f  r e s p o n s e s  was a t t r i b u t e d  to  unknown s i t u a t i o n a l  f a c t o r s .  
R e s u l t s  from  Exp. I  t h a t  w ere  r e p l i c a t e d  i n  Exp. I I ,  ho w ev er ,  w ere  
t h e  h i g h ,  p o s i t i v e  c o r r e l a t i o n s  b e tw ee n  t h e  number o f  r e s p o n s e s  e m i t t e d  
t o  e a c h  o f  t h e  two s p e a k e r s .  T hese  c o r r e l a t i o n s  a t t e s t  t o  t h e  i n d i v i ­
d u a l  l i s t e n e r ' s  c o n s i s t e n c y  i n  r e s p o n d in g  t o  two s p e a k e r s  who d i f f e r  
i n  sex  and i n  t h e  s t y l e  and c o n t e n t  o f  t h e i r  s p e e c h  and p r o v i d e  e v id e n c e  
f o r  t h e  r e l i a b i l i t y  o f  t h e  l i s t e n i n g  t a s k .
An a d d i t i o n a l  s tu d y  r e t e s t e d  some o f  t h e  _Ss who had  p a r t i c i p a t e d  i n  
e i t h e r  Exp. I  o r  I I .  I n  E x p e r im e n t  I I I  J5s re s p o n d e d  t o  o n ly  one  o f  t h e  
s p e a k e r s ,  i n  an  a t t e m p t  t o  i n v e s t i g a t e  t h e  s t a b i l i t y  o f  r e s p o n d in g  to  
t h i s  t a s k .  H ig h ,  p o s i t i v e  c o r r e l a t i o n s  w ere  o b t a i n e d  b e tw ee n  number 
o f  r e s p o n s e s  e m i t t e d  t o  t h e  s p e a k e r  i n  t h e  o r i g i n a l  and r e t e s t  s i t u a t i o n s ,  
y i e l d i n g  a d d i t i o n a l  e v id e n c e  o f  t a s k  r e l i a b i l i t y .
E x p e r im e n t  I I I  i n c l u d e d  a q u e s t i o n n a i r e  a t t e m p t i n g  t o  l e a r n  w hat 
t h e  s u b j e c t s  w ere  u s i n g  a s  a  b a s i s  f o r  d e c i d i n g  when and w here  to  r e s p o n d  
to  t h e  s p e a k e r  and to  d e t e r m in e  w h e th e r  d i f f e r e n t  b a s e s  f o r  r e s p o n d in g  
w ere  e l i c i t e d  by t h e  two s e t s  o f  i n s t r u c t i o n s .  D i f f i c u l t i e s  o c c u r r e d  
i n  i n t e r p r e t i n g  t h e s e  q u e s t i o n n a i r e s ,  how ever .  P ro b lem s  in v o lv e d  w i th  
a  t a s k  w h ich  h a s  b een  d e m o n s t r a te d  to  e l i c i t  r e l i a b l e  i n d i v i d u a l  p e r ­
fo rm a n c e ,  b u t  f o r  w h ich  t h e  s t i m u l u s  re m a in s  t o  b e  s p e c i f i e d  w ere  
d i s c u s s e d  i n  te rm s  o f  t h e  need  f o r  i s o l a t i n g  t h e  e f f e c t s  o f  s i t u a t i o n a l  
v a r i a b l e s  b e f o r e  p r o c e e d in g  to  v a l i d a t e  t h e  t a s k .
SITUATIONAL FACTORS IN EMITTED REINFORCING BEHAVIOR
INTRODUCTION
The im p o r ta n c e  and p e r v a s i v e n e s s  o f  s o c i a l  r e i n f o r c e m e n t  a s  a 
g e n e r a l  phenomenon i s  a t t e s t e d  t o  by t h e  number and v a r i e t y  o f  s t u d i e s  
i n  w h ich  s o c i a l  r e i n f o r c e m e n t  i s  a  c r u c i a l  c o n c e p t .  Such d i v e r s e  
r e s e a r c h  a r e a s  a s  s o c i a l  l e a r n i n g  and  i m i t a t i o n  ( e . g . ,  B andura  &
W a l t e r s ,  1 9 6 3 ) ,  i n t e r v i e w i n g  ( e . g . ,  M a ta r a z z o ,  1 9 6 2 ) ,  p s y c h o th e r a p y  
( e . g . ,  S t r u p p ,  1 9 6 2 ) ,  and  v e r b a l  c o n d i t i o n i n g  ( e . g . ,  V e r p la n c k ,
1955) a r e  t i e d  t o g e t h e r  by t h e i r  b a s i c  c o n c e r n  w i th  b e h a v i o r  
m o d i f i c a t i o n  i n  i n t e r p e r s o n a l  i n t e r a c t i o n s  and t h e i r  m u tu a l  d ep en d ­
en ce  on s o c i a l l y  r e i n f o r c i n g  c u e s  a s  t h e  i n s t r u m e n t a l i t y  o f  
b e h a v i o r a l  c h a n g e .
T h ese  s t u d i e s  a r e  c h a r a c t e r i z e d  by t h e i r  f o c u s  on b e h a v i o r  c h a n g e s  
w i t h i n  t h e  p a r t i c u l a r  s i t u a t i o n  u n d e r  i n v e s t i g a t i o n .  The m ost d i r e c t l y  
r e l e v a n t  r e s e a r c h  i n  p s y c h o th e r a p y ,  f o r  ex am p le ,  h a s  b een  c o n c e rn e d  w i th  
r a p p o r t  and h a s  m e asu re d  v a r i o u s  a s p e c t s  o f  t h e  t h e r a p i s t - p a t i e n t  
r e l a t i o n s h i p ,  s u c h  a s  t h e  e f f e c t s  o f  c l i e n t  l i k a b i l i t y  ( S t o l e r ,  1963) 
and t h e  c o n t r i b u t i o n  o f  t h e  t h e r a p i s t  t o  t h e  t r e a t m e n t  p r o c e s s  
( S t r u p p ,  1 9 6 2 ) .  B ecau se  t h e s e  s t u d i e s  h av e  b een  made w i t h i n  a 
p s y c h o th e r a p y  c o n t e x t ,  th e y  have  n o t  i s o l a t e d  t h e  p r o p e r t i e s  o f  
s o c i a l l y  r e i n f o r c i n g  c u e s  th e m s e lv e s  a s  b e in g  r e l e v a n t  v a r i a b l e s  f o r  
s t u d y .  The e s t a b l i s h m e n t  and  m a in te n a n c e  o f  r a p p o r t ,  ho w ev er ,  a r e  
assum ed  t o  be d e p e n d e n t  on t h e  e f f e c t i v e n e s s  o f  t h e s e  c u e s .
I n  s t u d i e s  o f  v e r b a l  c o n d i t i o n i n g  ( f o r  r e v ie w s  o f  t h i s  l i t e r a t u r e ,  
s e e  G re e n sp o o n ,  1962; K r a s n e r ,  1958 , 1963; W i l l i a m s ,  1 9 6 4 ) ,  t h e  t y p i c a l
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s i t u a t i o n  i n v o l v e s  th e  m a n i p u l a t i o n  o f  t h e  s u b j e c t ’ s p r e - e x i s t i n g  v e r b a l  
h a b i t s  t h r o u g h  s e l e c t i v e  r e i n f o r c e m e n t  a d m i n i s t e r e d  by t h e  e x p e r im e n te r*  
W ith  r e f e r e n c e  to  t h e  v a r i o u s  c u e s  u se d  a s  r e i n f o r c e r s  i n  t h e s e  s t u d i e s  
( f o r  a  l i s t  o f  c l a s s e s  o f  r e i n f o r c i n g  s t i m u l i ,  s e e  K r a s n e r ,  1962, 
pp* 7 1 - 7 2 ) ,  K ra s n e r  (1958) h a s  p o i n t e d  o u t  t h a t ,  "One i s  c o n t r o l l i n g  
b e h a v i o r  w i t h  t h e  s i m p l e s t  and y e t  m ost com plex  and s u b t l e  o f  b e h a v io r  
c u e s .  P e rh a p s  t h e s e  s t u d i e s  a r e  g e t t i n g  a t  n o th in g  more th a n  w hat 
e v e ry b o d y  knows— p e o p le  c o n t r o l  and m a n ip u la t e  e a c h  o t h e r  by w ord , 
g e s t u r e ,  s m i l e "  (p .  1 6 5 ) .
W eiss  (1965 b ,  1965 c ,  1966) h a s  made t h e  p a r a l l e l  o b s e r v a t i o n  t h a t  
s o c i a l  r e i n f o r c e m e n t  c a n  be u s e d  so e f f e c t i v e l y  i n  l a b o r a t o r y  
e x p e r im e n t s  and in therapy s e t t i n g s  o n ly  b e c a u s e  i t  i s  so e ffe c t iv e  in  
' e x t r a - l a b o r a t o r y  s o c i a l  i n t e r a c t i o n s .  I n  o t h e r  w o rd s ,  b e c a u s e  s o c i a l  
r e i n f o r c e m e n t  o c c u r s  a s  an  a s p e c t  o f  n e a r l y  a l l  i n t e r p e r s o n a l  
r e l a t i o n s h i p s ,  e x p e r i m e n t a l  s u b j e c t s  have  had e x t e n s i v e  e x p e r i e n c e  i n  
l e a r n i n g  w hat i t  means t o  h ave  som eone, i n  t h i s  c a s e  an  e x p e r i m e n t e r ,  
lo o k in g  a t  them , s m i l i n g ,  and  n o d d in g  h i s  h e a d .  D e s p i t e  th e  o b v io u s  
im p o r ta n c e  o f  t h e s e  c u e s ,  h ow ever ,  i n v e s t i g a t o r s  h av e  g e n e r a l l y  b een  
c o n t e n t  t o  u t i l i z e  t h i s  c l a s s  o f  b e h a v i o r  a s  an  i n s t r u m e n t  f o r  
s tu d y in g  a  w id e  r a n g e  o f  p ro b le m s ,  w i th o u t  show ing p a r t i c u l a r  c o n c e rn  
o v e r  t h e i r  l a c k  o f  u n d e r s t a n d i n g  o f  t h e  d e v e lo p m e n t  and s u s t a i n e d  
e f f e c t i v e n e s s  o f  t h e  s o c i a l l y  r e i n f o r c i n g  p r o p e r t i e s  o f  t h e s e  c u e s .
S e v e r a l  n o t a b l e  e x c e p t i o n s  to  t h e  p r e c e d in g  g e n e r a l i z a t i o n  a r e  
e v i d e n t  i n  t h e  e x p e r i m e n t a l  l i t e r a t u r e .  The r e c e n t  w ork o f  J o n e s  (1964) 
and h i s  a s s o c i a t e s  ( J o n e s ,  J o n e s ,  & G erg en ,  1963) h a s  b een  c o n c e rn e d  
w i th  i n g r a t i a t i o n  t a c t i c s ,  w h ich  a r e  d e f i n e d  a s  t h e  many ways one 
p e r s o n  may s e e k  th e  p o s i t i v e  r e s p o n s e  o r  s u p p o r t  o f  a n o t h e r .  T hese  
i n c l u d e  t h e  g i v i n g  o f  c o m p l im e n ts ,  t h e  s e l e c t i v e  p r e s e n t a t i o n  o f
a p p e a l i n g  s e l f - a t t r i b u t e s ,  and i n s t a n c e s  o f  a g r e e m e n t ,  c o n f o r m i ty ,  o r  
i m i t a t i o n  ( J o n e s ,  e t  a l . ,  1 9 6 3 ) .  V iew ing i n g r a t i a t i o n  a s  i n t e r p e r s o n a l  
b e h a v i o r  t h a t  " i s  i n  some s e n s e  s t r a t e g i c a l l y  o r i e n t e d  to w ard  t h e  
e l i c i t a t i o n  o r  m a in te n a n c e  o f  a t t r a c t i o n "  ( J o n e s ,  1 9 64 , p .  201; 
u n d e r l i n i n g  a d d e d ) ,  J o n e s  h a s  s t u d i e d  i n g r a t i a t i n g  b e h a v i o r  i n  num erous 
e x p e r i m e n t a l  c o n t e x t s  and  h a s  a t t e m p t e d  t o  r e l a t e  i n g r a t i a t i o n  to  t h e  
u n d e r l y i n g  p r o c e s s e s  o f  m o t i v a t i o n ,  p e r c e p t i o n  and a f f e c t i v e  
co m m u n ica t io n .
D a v i t z  (1964) h a s  a l s o  b een  v e r y  much i n t e r e s t e d  i n  t h e  v a r i a b l e s  
r e l e v a n t  to  a f f e c t i v e  co m m u n ic a t io n .  In  t h e  p r o c e s s  o f  t r a i n i n g  
t h e r a p i s t s ,  D a v i t z  became aw are  o f  t h e  l a c k  o f  e m p i r i c a l  means f o r  
d e f i n i n g  t h e  c l i n i c a l  c o n c e p t  o f  " e m o t io n a l  s e n s i t i v i t y "  w h ich  he was 
a t t e m p t i n g  to  convey  t o  p r o s p e c t i v e  t h e r a p i s t s .  To r e s p o n d  w i t h  
" s e n s i t i v i t y ,  em pathy ,  and  u n d e r s t a n d i n g "  r e q u i r e s  a n  u n d e r s t a n d i n g  o f  
how p e o p le  com m unica te  e m o t io n a l  m e a n in g ,  and D a v i t z  and h i s  
c o l l a b o r a t o r s  h av e  i n v e s t i g a t e d  num erous a s p e c t s  o f  b o th  t h e  e x p r e s s i o n  
o f  e m o tio n  and  s e n s i t i v i t y  to  s u ch  e x p r e s s i o n .
S u p p le m e n t in g  t h e s e  e x t e n s i v e  r e s e a r c h  p ro g ram s  a r e  s e v e r a l  more 
c i r c u m s c r i b e d  s t u d i e s  o f  r e i n f o r c i n g  b e h a v i o r .  I n  one o f  t h e s e ,  E x l i n e ,  
G ray ,  and  S c h u e t t e  (1965) have  i n v e s t i g a t e d  t h e  d e t e r m i n a n t s  o f  m u tu a l  
g l a n c e s ,  a  v e r y  s p e c i f i c  ty p e  o f  r e i n f o r c i n g  c u e ,  i n  d y a d ic  
- i n t e r a c t i o n s .  Not o n ly  w ere  m u tu a l  g l a n c e s  b e tw ee n  t h e  s u b j e c t  and 
e x p e r i m e n t e r  fo u n d  to  o c c u r  more f r e q u e n t l y  d u r in g  l a b o r a t o r y  i n t e r v i e w  
s e s s i o n s  i n v o l v i n g  in n o c u o u s ,  r a t h e r  t h a n  p e r s o n a l ,  c o n t e n t ,  b u t  sex  
d i f f e r e n c e s  i n  t h e  o r g a n i z a t i o n  o f  g l a n c i n g  b e h a v i o r  w ere  a l s o  
d e m o n s t r a te d  ( E x l i n e ,  et_ a l . ,  1 9 6 5 ) .  K a n fe r  (1964) was i n t e r e s t e d  i n  
s t i l l  a n o t h e r  a s p e c t  o f  co m m u n ica tio n  in  i n t e r p e r s o n a l  s i t u a t i o n s ,  t h e
e f f e c t s  o f  v a r y in g  r a t i o s  o f  r e in f o r c e m e n t  on t h e  s u b j e c t ’ s te n d e n c y  to  
a c t  a s  e i t h e r  a s p e a k e r  o r  a  l i s t e n e r  i n  a  d y a d ic  r e l a t i o n s h i p .
A q u i t e  d i f f e r e n t  e x p e r i m e n t a l  a p p ro a c h  t o  t h e  same b a s i c  q u e s t i o n s  
c o n c e r n in g  a f f e c t i v e  co m m u n ica tio n  and s o c i a l  r e i n f o r c e m e n t  i n  
i n t e r p e r s o n a l  i n t e r a c t i o n s  h a s  b een  p r e s e n t e d  i n  W e is s ’ s (1 9 65b , 1965c ,  
1966) r e s e a r c h  i n t o  r e i n f o r c i n g  b e h a v i o r  p e r  s e . R a th e r  th a n  f o c u s in g  
on c h a n g in g  t h e  s u b j e c t ’ s  b e h a v i o r  th r o u g h  t h e  a p p l i c a t i o n  o f  r e i n ­
f o r c e m e n t  i n  t h e  e x p e r i m e n t a l  s e t t i n g ,  W eiss h a s  d e v i s e d  a  s i t u a t i o n  
w h e re in  t h e  c h a r a c t e r i s t i c s  o f  s u b j e c t s  a s  r e i n f o r c e r s  o f  o t h e r  p e o p le  
may be o b s e r v e d .  I n  e v e ry d a y  s i t u a t i o n s  p e o p le  em it  r e s p o n s e s  to  e a c h  
o t h e r  w h ich  a r e  q u i t e  v i s i b l e  t o  o b s e r v e r s  o f  an  i n t e r a c t i o n  and 
w h ich  c a n  b e  l a b e l e d  a s  a t t e m p t s  t o  com m unica te  a c c o r d ,  a g re e m e n t ,  o r  
u n d e r s t a n d i n g .  V iew ing t h e s e  s o c i a l l y  r e i n f o r c i n g  r e s p o n s e s  a s  a form  
o f  e m i t t e d  b e h a v i o r ,  W eiss  h a s  a s k e d  how p e o p le  s i g n a l  e ac h  o t h e r  o f  t h e
i
s t a t u s  o f  t h e i r  i n t e r a c t i o n  and h a s  i n v e s t i g a t e d  some o f  t h e  c h a r a c t e r ­
i s t i c s  o f  t h e s e  e m i t t e d  r e i n f o r c i n g  r e s p o n s e s .
W e i s s ' s  t e c h n iq u e  f o r  o b t a i n i n g  sam p le s  o f  e m i t t e d  r e i n f o r c i n g  
b e h a v i o r  h a s  u s e d  a  s p e a k e r - l i s t e n e r  c o n t e x t  i n  w h ich  s u b j e c t s  a r e  a sk ed  
t o  r o l e - p l a y  t h e  l i s t e n e r  t o  p r e - r e c o r d e d  s p e a k e r s .  T h e i r  t a s k  a s  
l i s t e n e r s  i s  to  " m a i n t a i n  r a p p o r t "  w i t h  t h e  s p e a k e r  by t r y i n g  t o  make i t  
e a sy  f o r  t h e  s p e a k e r  t o  t a l k  t o  them . " T h is  i n s t r u c t i o n a l  s e t  assum es  
t h a t  t h e  v e r b a l  community c a n  d e f i n e  a p p r o p r i a t e  r a p p o r t  b e h a v i o r ,  and 
t h a t  i n d i v i d u a l s  a r e  c o n s i s t e n t  i n  t h i s  b e h a v i o r "  (W e iss ,  1965b , p .  2 ) .  
The s p e a k e r s  a r e  p r e - r e c o r d e d  to  c o n t r o l  f o r  p o s s i b l e  s p e a k e r - l i s t e n e r  
c o n d i t i o n i n g ,  and t h e  l i s t e n e r  r e c e i v e s  no f e e d b a c k  a s  he  would i n  an  
a c t u a l  c o n v e r s a t i o n .  W ith  o n ly  t h e s e  s l i g h t  d e p a r t u r e s  from  a  n a t u r a l ­
i s t i c  s i t u a t i o n  and  w i t h  t h e  added  a d v a n ta g e s  o f  o b j e c t i v e  m easu rem en t
and e x p e r i m e n t a l  c o n t r o l ,  t h i s  p r o c e d u r e  sam p le s  w hat p e o p le  do when 
th e y  a r e  a s k e d  to  p l a y  a  r o l e  w h ich  i s  assum ed t o  be n o t  u n l i k e  a r o l e  
t h e y  p l a y  i n  r e s p o n s e  to  s e l f - i n s t r u c t i o n s  i n  e v e ry d a y  l i f e .
W i th in  t h i s  g e n e r a l  f ram ew o rk ,  a v a r i e t y  o f  s u b j e c t  s a m p le s ,  r a n g in g  
from  c o l l e g e  s t u d e n t s  t o  p s y c h i a t r i c  p a t i e n t s  and s t a f f ,  h av e  l i s t e n e d  
t o  p r e - r e c o r d e d  s p e a k e r s  t a l k  c a n d i d l y  a b o u t  th e m s e lv e s  and t h e i r  
r e a c t i o n s  t o  c e r t a i n  e v e n t s  a s  i f  t h e y  w ere  s p e a k in g  t o  o n ly  one  l i s t e n e r .  
(A m ore d e t a i l e d  d e s c r i p t i o n  o f  t h e  s p e a k e r  r o l e s  h a s  b een  p r e s e n t e d  i n  
W e is s ,  1 9 6 6 . )  I n  t h e  s t a n d a r d  p r o c e d u r e  f o r  r e c o r d i n g  e m i t t e d  r e i n ­
f o r c i n g  b e h a v i o r ,  e a c h  l i s t e n e r  i s  i n s t r u c t e d  t o  p r e s s  a  s i l e n t  b u t t o n ,  
h e l d  c o n c e a le d  i n  h i s  h a n d ,  w henever  he would do o r  say  s o m e th in g  t o  
m a i n t a i n  r a p p o r t  w i t h  t h e  s p e a k e r ;  j t .je .  , a l l  fo rm s  o f  r e i n f o r c i n g  
r e s p o n s e s ,  g e s t u r e s ,  "mm-hmm1s " , e t c . ,  w ere  t r a n s l a t e d  i n t o  b u t t o n  
p r e s s e s ,  w i t h  e a c h  l i s t e n e r  c h o o s in g  w hat t o  r e s p o n d  to  and how 
f r e q u e n t l y  t o  re s p o n d  on t h e  b a s i s  o f  h i s  i n t e r p r e t a t i o n  o f  " m a i n t a i n  
r a p p o r t " .  T h ese  r e s p o n s e s ,  ho w ev er ,  w e re  a t  no t im e  s p e c i f i c a l l y  
r e f e r r e d  to  a s  r e i n f o r c e m e n t s .  B oth  t h e  number o f  r e s p o n s e s  e m i t t e d  
by e a c h  l i s t e n e r  and  a l s o  t h e  s p e c i f i c  s p e e c h  e v e n t s  he  c h o s e  to  
r e i n f o r c e  w ere  t h e r e b y  r e c o r d e d .  V a r i a t i o n s  o f  t h i s  t e c h n i q u e  h ave  
i n c l u d e d  h a v in g  i n d i v i d u a l  l i s t e n e r s  a c t u a l l y  re s p o n d  v o c a l l y  t o  w hat 
t h e y  w ere  l e d  t o  b e l i e v e  was a n o t h e r  p e r s o n  i n  an  a d j a c e n t  room; 
in f o r m in g  i n d i v i d u a l  l i s t e n e r s  t h a t  t h e  s p e a k e r  was t a p e d ,  b u t  e n a b l i n g  
them t o  s to p  t h e  t a p e  and  " t a l k "  t o  t h e  s p e a k e r ,  and  e l i m i n a t i n g  b u t t o n -  
p r e s s i n g  by i n s t r u c t i n g  s u b j e c t s  t o  make s l a s h  m ark s  t h r o u g h  t h e  t y p e ­
s c r i p t  o f  t h e  s p e a k e r  t a p e  t o  i n d i c a t e  w here  t h e y  w ould  r e s p o n d .  A l l  
t h e s e  p r o c e d u r e s  h a v e  l e d  t o  s i m i l a r  r e s u l t s  and  h av e  b e e n  a c c e p t e d  by 
W eiss  a s  a n a l o g o u s .
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E v id e n c e  f o r  t h e  c o n s i s t e n c y  o f  i n d i v i d u a l s  i n  te rm s  o f  t h e  
f r e q u e n c y  w i t h  w hich  t h e y  e m it  r e i n f o r c e m e n t s  t o  v a r i o u s  s p e a k e r s  h a s  
b een  p r o v id e d  i n  W e i s s ' s  (1965b) summary o f  h i s  r e s e a r c h  to  t h a t  d a t e .  
C o r r e l a t i o n  o f  t h e  t o t a l  number o f  r e s p o n s e s  e m i t t e d  by eac h  l i s t e n e r  
t o  e a c h  o f  two s p e a k e r  t a p e s ,  com puted s e p a r a t e l y  f o r  m a le s  and 
fe m a le s  w i t h i n  e a c h  s u b j e c t  s a m p le ,  h a s  shown b o th  m a le  and f e m a le  
l i s t e n e r s  t o  be h i g h l y  c o n s i s t e n t  i n  number o f  r e s p o n s e s  e m i t t e d .
T hese  h ig h ,  p o s i t i v e  c o r r e l a t i o n s  ( r ' s  from  .82  t o  .9 6 )  have  r e s u l t e d  
w h e th e r  o r  n o t  s p e a k e r  and sex  o f  s p e a k e r  w ere  h e l d  c o n s t a n t ,  a n d ,  i n  
f a c t ,  w h e th e r  o r  n o t  word c o n t e n t  was i n t e l l i g i b l e  ( a s  d e m o n s t r a t e d  by 
one g ro u p  w h ich  h e a rd  t h e  t a p e s  p la y e d  th r o u g h  lo w -p a s s  f i l t e r s  w h ich  
made word c o n t e n t  u n i n t e l l i g i b l e  b u t  d id  n o t  m a rk e d ly  a l t e r  p h r a s i n g  
and te m p o ) .  F u r th e r m o r e ,  p s y c h i a t r i c  p a t i e n t s ,  n o t  u s u a l l y  m o d e ls  o f  
c o n s i s t e n c y ,  h av e  f u n c t i o n e d  much l i k e  t h e  n o n - p a t i e n t  s a m p le s .  I t
i
a p p e a r s  t h a t  an  i n d i v i d u a l ' s  r e i n f o r c i n g  f r e q u e n c y  i s  q u i t e  s t a b l e  and 
may w e l l  b e  c h a r a c t e r i s t i c  o f  h im . T h i s  i d e a  i s  a l s o  s u p p o r te d  by t h e  
w ide  r a n g e  o f  i n d i v i d u a l  d i f f e r e n c e s  i n  number o f  r e i n f o r c e m e n t s  e m i t t e d  
( e . g . ,  i n  one s u b j e c t  s a m p le ,  l i s t e n e r s  e m i t t e d  from  1 t o  156 r e s p o n s e s  
i n  a b o u t  tw e n ty  m in u te s  o f  l i s t e n i n g ) .
G iven  t h i s  k in d  o f  s t a b i l i t y ,  i t  seems r e a s o n a b l e  t o  assum e t h a t  
i n d i v i d u a l  d i f f e r e n c e s  i n  e m i t t i n g  r e i n f o r c e m e n t s  a r e  r e a d i l y  d e t e c t ­
a b l e  by o t h e r s  (W e iss ,  1 9 6 5 b ) .  W e i s s ' s  n e x t  q u e s t i o n ,  t h e r e f o r e ,  c o n c e rn e d  
how e a r l y  i n  h i s  l i s t e n i n g  b e h a v i o r  a  p e r s o n  s i g n a l s  h i s  c h a r a c t e r i s t i c  
o u t p u t  o f  r e i n f o r c e m e n t .  U sing  r e s p o n s e s  d u r in g  a  s h o r t  i n i t i a l  
l i s t e n i n g  p e r i o d  t o  p r e d i c t  t o t a l  o u t p u t  o f  r e i n f o r c e m e n t s ,  W eiss  (1965b) 
h a s  shown p r e d i c t a b i l i t y  to  be good f o r  f e m a le  s u b j e c t s  ( r / s  from  .7 9  
to  . 9 3 ) .  F o r m a le s ,  p r e d i c t a b i l i t y  h a s  b een  m ore  v a r i a b l e ,  e s p e c i a l l y  
when t h e  l i s t e n e r s  h av e  d i f f e r e d  from  t h e  s p e a k e r  i n  a g e ,  se x  o r  s o c i a l
b a c k g ro u n d  ( r ' s  from  .32  t o  . 9 7 ) .  M ales  have  shown c o n s i s t e n t l y  more 
p r e d i c t a b i l i t y  i n  t h e i r  r e s p o n s e s  to  t h e  seco n d  t a p e ,  s u g g e s t i n g  t h a t  
th e y  may r e q u i r e  g r e a t e r  h a b i t u a t i o n  to  t h e  t a s k  th a n  do f e m a le s .
T hese  c o r r e l a t i o n s  a t t e s t i n g  to  c o n s i s t e n c y  and p r e d i c t a b i l i t y  
i n d i c a t e  o n ly  t h a t  i n d i v i d u a l s  r e t a i n  t h e i r  p o s i t i o n s  i n  d i s t r i b u t i o n s  
o f  r e s p o n d in g .  To show t h a t  " m a i n t a i n i n g  r a p p o r t "  i s  u n d e r  s o c i a l  
c o n t r o l ,  W eiss  (1965b) h a s  c o n s i d e r e d  i t  n e c e s s a r y  to  d e m o n s t r a t e  t h a t  
in d e p e n d e n t  l i s t e n e r s  a r e  r e s p o n d in g  t o  t h e  same e v e n t s  i n  t h e  s p e e c h  
b e h a v io r  o f  a  s p e a k e r .  A " p o p u la r "  was d e f i n e d  a s  any  s h o r t  i n t e r v a l  o f  
s p e e c h  b e h a v i o r  d u r in g  w h ich  a s i g n i f i c a n t l y  g r e a t e r  t h a n  c h a n c e  number 
o f  s u b j e c t s  r e s p o n d e d  (W e iss ,  1 9 6 5 b ) .  Only th o s e  p o i n t s  w h ich  m ee t t h i s  
c r i t e r i o n  o f  p o p u l a r i t y  h av e  b een  c o n s i d e r e d  a s  i n d i c a n t s  o f  c o m m u n a li ty .
One way to  q u a n t i f y  t h e  d e g r e e  o f  s o c i a l  c o n t r o l  o v e r  e m i t t e d  
r e s p o n s e s  i s  to  d e m o n s t r a t e  a g re e m e n t  from  g ro u p  to  g ro u p  on t h e  s p e c i f i c  
p o i n t s  d e f i n e d  a s  p o p u l a r s .  Comparing t h e  l o c a t i o n s  o f  p o p u la r  p o i n t s  
i n  v a r i o u s  l i s t e n e r  g ro u p s  c l e a r l y  i n d i c a t e s  t h a t  " in d e p e n d e n t  l i s t e n e r s  
show com m u n a li ty  i n  w hat t h e y  s e l e c t  a s  l i k e l y  p l a c e s  t o  em it  r e i n ­
f o r c e m e n t s ,  and  t h a t  n e i t h e r  p a r t i c u l a r  g ro u p  m em bersh ip  n o r  p a r t i c u l a r  
s p e e c h  c o n t e n t  r e d u c e s  t h e  l i k e l i h o o d  o f  f i n d i n g  a c r o s s - g r o u p  communal- 
i t i e s  o f  p o p u la r  p o i n t s "  (W e iss ,  1965b , p .  6 ) .
H aving  e s t a b l i s h e d  t h a t  t h e r e  i s  e x t e n s i v e  s o c i a l  c o n t r o l  o v e r  w hat 
i s  s e l e c t e d  f o r  r e i n f o r c e m e n t  i n  a n o t h e r ' s  s p e e c h ,  t h e  p ro b lem  becom es 
on e  o f  l o o k in g  f o r  d e t e r m i n a n t s  o f  t h i s  c o m m u n a li ty .  W eiss  (1965b) h a s  
d e te r m in e d  t h e  number o f  p a u s e s  o f  v a r y i n g  d u r a t i o n s  and h a s  shown t h a t  
t h e  p r o b a b i l i t y  o f  f i n d i n g  a  " p o p u l a r "  i n c r e a s e s  m o n o t o n ic a l l y  w i th  
p a u s e  l e n g t h .  The im p o r ta n c e  o f  p a u s e  l e n g t h  a s  a  m a jo r  d e t e r m i n a n t  o f  
r e i n f o r c e m e n t s  e m i t t e d  t o  a  s p e a k e r  h e l p s  e x p l a i n  why t h e  g ro u p  w h ich
9h e a rd  t h e  t a p e s  f i l t e r e d  so  a s  to  make t h e  c o n t e n t  u n i n t e l l i g i b l e  showed 
r e s u l t s  so  c o m p a ra b le  t o  t h e  o t h e r  g r o u p s .  By r e l y i n g  on  p a u s e  l e n g t h ,  
w h ich  was n o t  d i s t o r t e d ,  th e y  w ere  a b l e  t o  r e s p o n d  a t  many o f  t h e  p l a c e s  
t h a t  w ere  a l s o  p o p u la r  p o i n t s  f o r  o t h e r  s u b j e c t  s a m p le s .
The somewhat a r t i f i c i a l  means by w hich  t h e  l i s t e n e r  i n d i c a t e s  
^ re s p o n s e s  i n  t h i s  t a s k  makes t h e  q u e s t i o n  o f  t a s k  v a l i d i t y  one  o f  
c r u c i a l  im p o r ta n c e .  To w hat e x t e n t  do t h e  r e s p o n s e s  e m i t t e d  t o  t h e s e  
s p e a k e r  t a p e s  u n d e r  t h e  i n s t r u c t i o n a l  s e t  t o  " m a i n t a i n  r a p p o r t "  
p r o v i d e  a  v a l i d  i n d i c a t i o n  o f  l i s t e n e r - r e i n f o r c e m e n t  a s  i t  o c c u r s  i n  
e v e ry d a y  l i f e  s i t u a t i o n s ?  W eiss  h a s  r e p o r t e d  s e v e r a l  a t t e m p t s  to  
r e l a t e  e m i t t e d  r e i n f o r c i n g  b e h a v i o r ,  a s  e l i c i t e d  by h i s  t a s k ,  t o  o t h e r  
fo rm s  o f  s o c i a l  b e h a v i o r  and to  p e r s o n a l i t y  c h a r a c t e r i s t i c s .
C o n s i d e r a b l e  e v id e n c e  o f  r e l a t i o n s h i p s  b e tw een  b i r t h  o r d e r  and b o th  
b e h a v i o r a l  and p e r s o n a l i t y  m e a su re s  o f  a f f i l i a t i v e  m o t iv e s  ( e . g . ,  B ecker & 
C a r r o l l ,  1962 ; Dember, 1964; S c h a c h t e r ,  1964; W arren ,  1966) l e d  t o  
W e i s s ’ s (1966) h y p o t h e s i s  t h a t  " f i r s t - b o r n  and o n ly  c h i l d r e n  a s  
l i s t e n e r s  would be  m ore r e s p o n s i v e  t o  a  s p e a k e r  t h a n  l a t e r - b o r n  c h i l d r e n  
b e c a u s e  o f  t h e  fo rm e r  g r o u p ’ s s e n s i t i v i t y  t o  a f f i l i a t i v e  c u e s "  (p .  4 8 9 ) .
W e i s s ’ s l i s t e n i n g  t a s k s  d i d  n o t  m a n ip u la t e  l i k a b i l i t y  o f  t h e  s p e a k e r s  
n o r  a r o u s e  a f f i l i a t i v e  m o t iv e s  i n  t h e  l i s t e n e r s ,  b u t  t h e  i n s t r u c t i o n s  to  
" m a i n t a i n  t a p p o r t "  c o u ld  be  i n t e r p r e t e d  by some l i s t e n e r s  a s  a  r e q u e s t  
t o  e s t a b l i s h  c o n t a c t  w i th  t h e  s p e a k e r .  To t h e  e x t e n t  t h a t  t h i s  o c c u r s ,  
f i r s t - b o r n  and o n ly  c h i l d r e n  would be  e x p e c te d  t o  e m it  m ore r e s p o n s e s  
t o  t h e  s p e a k e r  i n  t h e i r  a t t e m p t  to  e s t a b l i s h  c o n t a c t .  The p r e d i c t e d  
r e l a t i o n s h i p  b e tw ee n  b i r t h  o r d e r  and number o f  e m i t t e d  r e i n f o r c e m e n t s  
was fo u n d  t o  be  s i g n i f i c a n t  (x ^ = 3 .9 1 ,  p < .0 5 ) .  When t h e  r e s p o n s e s  o f  
m a le  and  fe m a le  l i s t e n e r s  w ere  a n a ly z e d  s e p a r a t e l y ,  h o w ev e r ,  t h e
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r e l a t i o n s h i p  to  b i r t h  o r d e r  was s i g n i f i c a n t  o n ly  f o r  t h e  f e m a le  l i s t e n e r s ,  
a l t h o u g h  s t i l l  i n  t h e  p r e d i c t e d  d i r e c t i o n  f o r  t h e  m a le s  (W e iss ,  1 9 6 6 ) .
T h is  ou tcom e i s  c o n s i s t e n t  w i th  t h e  r e s u l t s  o f  S c h a c h te r  (1959) and 
Dember (1964) w hich  h av e  a l s o  i n d i c a t e d  t h a t  f e m a le  f i r s t - b o r n  and  o n ly  
c h i l d r e n  show t h e  g r e a t e s t  amount o f  a f f i l i a t i v e  b e h a v i o r .  The e x t e n t  
t o  w h ich  t h i s  d e m o n s t r a te d  r e l a t i o n s h i p  b e tw ee n  b i r t h  o r d e r  and number 
o f  e m i t t e d  r e i n f o r c e m e n t s  c a n  be  a t t r i b u t e d  t o  g r e a t e r  r e s p o n s i v e n e s s  
to  a f f i l i a t i v e  c u e s  c o u l d ,  p e r h a p s ,  be  m ore d i r e c t l y  a s s e s s e d  by u s i n g  
a  p r o j e c t i v e  m e a su re  o f  a f f i l i a t i v e  m o t iv e s  su ch  a s  t h e  need  f o r  
a f f i l i a t i o n  t e s t  d e v i s e d  by S h ip le y  and V e r o f f  (1952) and m o d i f i e d  by 
Dember (1 9 6 4 ) .
The q u e s t i o n  h a s  b e e n  r a i s e d  t h a t  l e v e l  o f  r e s p o n d in g  to  t h i s  
t a s k  may be  a  f u n c t i o n  o f  t h e  l i s t e n e r ' s  need  f o r  a p p r o v a l  (Crowne &
M arlow e, 1 9 6 4 ) .  As m e asu re d  by t h e  M arlowe-Crowne S o c i a l  D e s i r a b i l i t y  
S c a l e  (Crowne & M arlow e, 1 9 6 0 ) ,  s o c i a l  d e s i r a b i l i t y  r e f e r s  t o  t h e  n eed  
o f  p e r s o n s  t o  r e s p o n d  i n  c u l t u r a l l y  s a n c t i o n e d  w ays. B ecau se  s c o r e s  on 
t h e  S o c i a l  D e s i r a b i l i t y  S c a l e  w ere  n o t  r e l a t e d  to  number o f  r e i n ­
f o r c e m e n t s  e m i t t e d ,  i t  h a s  b e e n  s u g g e s te d  t h a t  r e i n f o r c e m e n t s  a r e  
s p e c i f i c  to  t h e  i n s t r u c t i o n a l  s e t  em ployed and a r e  n o t  a n  i n d i c a t i o n  o f  
a  m ore g e n e r a l  s o c i a l  r e s p o n s e - s e t  (W e iss ,  1 9 6 5 b ) .
I n  a n o t h e r  e f f o r t  t o  e s t a b l i s h  t h e  v a l i d i t y  o f  h i s  t a s k ,  W eiss  
(1965b) h a s  em ployed t h e  FIRO-B t e s t  ( S c h u tz ,  1 9 5 8 ) ,  a  m e a su re  o f  
i n t e r p e r s o n a l  b e h a v i o r  w h ich  y i e l d s  s c o r e s  f o r  t h r e e  s o c i a l  o r i e n t a ­
t i o n s — a f f e c t i o n ,  c o n t r o l ,  and i n c l u s i o n — and p r o v i d e s  an  e x p r e s s e d  
and  w an ted  mode f o r  e a c h .  Number o f  r e i n f o r c e m e n t s  was s i g n i f i c a n t l y  
r e l a t e d  t o  t h e  e x p r e s s e d  i n c l u s i o n  s c a l e  ( r / s  from  .4 9  t o  . 5 3 ) ,  
i n d i c a t i n g  t h a t  l i s t e n e r s  who s a y ,  i n  e f f e c t ,  t h a t  t h e y  w ant t o  i n c l u d e
o t h e r s  i n  t h e i r  s o c i a l  a c t i v i t i e s  do so  by e m i t t i n g  a h i g h e r  f r e q u e n c y  
o f  r e i n f o r c e m e n t s .
Not o n ly  h a s  t h e  v a l i d i t y  o f  e m i t t e d  r e i n f o r c i n g  b e h a v i o r  b een  
a t t e s t e d  t o  by i t s  r e l a t i o n s h i p s  t o  t h e  ab o v e  m e n t io n e d  v a r i a b l e s ,  b u t  
number o f  r e s p o n s e s  e m i t t e d  h a s  b een  u s e d  to  c l a s s i f y  l i s t e n e r s  a s  
H igh ,  Low o r  Mixed r e i n f o r c e r s  o f  o t h e r s ,  d e p e n d in g  on t h e i r  c o n s i s ­
t e n c y  i n  r e s p o n d in g  to  t h e  two t a p e s  th e y  h e a r d  (W e iss ,  1 9 6 5 b ) .  As 
a p r e l i m i n a r y  e f f o r t  to w ard  one o f  t h e  u l t i m a t e  a im s  o f  W e i s s ' s  
r e s e a r c h  p ro g ra m , t h e  s tu d y  o f  tw o - p e r s o n  c o m p a t i b i l i t y ,  t h i s  
i n v e s t i g a t i o n  exam ined  o n e ' s  r a t e  o f  r e i n f o r c i n g  o t h e r s  a s  a  d e t e r ­
m in a n t  o f  t h e  a c c e p t a b i l i t y  o f  r e i n f o r c i n g  f e e d b a c k  from  o t h e r s .  I n  
o t h e r  w o rd s ,  c a n  i n d i v i d u a l  d i f f e r e n c e s  i n  p r e f e r r e d  r a t e s  o f  b e in g  
r e i n f o r c e d  be  i n f e r r e d  from  i n d i v i d u a l  d i f f e r e n c e s  i n  r a t e s  o f  
r e i n f o r c i n g  o t h e r s ?
S u b j e c t s  who had b e e n  c l a s s i f i e d  p r e v i o u s l y  on t h e  b a s i s  o f  t h e i r  
r a t e  o f  e m i t t i n g  r e i n f o r c i n g  r e s p o n s e s  w ere  l a t e r  s e e n  i n d i v i d u a l l y  i n  
a  s i t u a t i o n  i n  w h ich  t h e y  s e r v e d  a s  s p e a k e r s  t o  two u n s e e n  " l i s t e n e r s "  
( t a p e  r e c o r d i n g s  o f  r e i n f o r c i n g  comments programmed on a random noncon­
t i n g e n t  b a s i s ;  one  l i s t e n e r  e m i t t e d  r e i n f o r c e m e n t s  a t  a  H i g h - r a t e ,  t h e  
o t h e r  a t  a  L o w - r a t e ) . Ss c o u ld  h e a r  t h e  r e s p o n s e s  o f  o n ly  one  l i s t e n e r  
a t  a t im e  and w ere  f r e e  t o  s w i tc h  b a c k  and f o r t h  from  one l i s t e n e r  to  
t h e  o t h e r .  I n  p o s t - e x p e r i m e n t a l  i n t e r v i e w s  o n ly  t h r e e  o f  t h e  21 Ss 
m e n t io n e d  t h e  p o s s i b i l i t y  t h a t  t h e  l i s t e n e r s  w ere  r e c o r d i n g s ,  r a t h e r  
t h a n  r e a l  p e o p l e ,  and a l l  t h r e e  o f  t h e s e  J3s had b e e n  c l a s s i f i e d  a s  
Low r e i n f o r c e r s  o f  o t h e r s .
S i g n i f i c a n t  d i f f e r e n c e s  b e tw ee n  H ig h -  and  L o w - r a te  s p e a k e r s  w ere  
fo u n d  i n  te rm s  o f  t h e i r  i n t e r v i e w  s t a t e m e n t s  a b o u t  t h e  l i s t e n e r s .
H i g h - r a t e  s p e a k e r s  made s i g n i f i c a n t l y  more s t a t e m e n t s  i n  t h e  c a t e g o r i e s  
o f  h e l p f u l n e s s ,  w arm th , l i k a b i l i t y  o f  t h e  H i g h - r a t e  l i s t e n e r  th a n  d i d  
L o w -ra te  s p e a k e r s ,  w h i l e  L o w - r a te  s p e a k e r s  made s i g n i f i c a n t l y  more 
s t a t e m e n t s  to  t h e  e f f e c t  t h a t  t h e  H i g h - r a t e  l i s t e n e r  was a  s o u r c e  o f  
d i s t r a c t i o n ,  u n n e c e s s a r y ,  and  n o t  r e a l l y  i n t e r e s t e d .  The comments made 
by t h e s e  Ss c l e a r l y  i n d i c a t e d  t h a t  o n e ' s  own r a t e  o f  e m i t t i n g  r e i n ­
f o r c e m e n t s  d o e s  i n f l u e n c e  w hat one  w i l l  r e a c t  t o  a s  h e l p f u l  i n  a n o t h e r  
p e r s o n ,  w i t h  H i g h - r e i n f o r c e r s  seem ing  to  r e q u i r e  a l o t  o f  f e e d b a c k ,  b u t
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L o w - r e i n f o r c e r s  l o o k i n g  w i th  s u s p i c i o n  on t h e  "y es -m an "  (W e iss ,  1 9 6 5 b ) .  
T hese  r e s u l t s  s u g g e s t  t h e  p o s s i b i l i t y  o f  m a tc h in g  o r  m ism a tc h in g  p e r s o n s  
i n  te rm s  o f  t h e i r  t y p i c a l  r e i n f o r c i n g  f r e q u e n c i e s ,  a  n o t i o n  h a v in g  
num erous and o b v io u s  a p p l i c a t i o n s  t o  a w ide  r a n g e  o f  i n t e r p e r s o n a l  
i n t e r a c t i o n s .
The a f o r e m e n t io n e d  s t u d i e s  h ave  made o b v io u s  t h e  p o t e n t i a l  o f  
W e i s s ' s  t e c h n i q u e  f o r  i n v e s t i g a t i n g  a  l a r g e  v a r i e t y  o f  s o c i a l l y  r e i n ­
f o r c i n g  b e h a v i o r s .  B ecau se  a l l  o f  t h e s e  s t u d i e s  h av e  u se d  t h e  
i n s t r u c t i o n a l  s e t  t o  " m a i n t a i n  r a p p o r t " ,  ho w ev er ,  one  may q u e s t i o n  t h e  
e x t e n t  t o  w h ich  t h e  b e h a v i o r  e l i c i t e d  by t h i s  t a s k  i s  a  f u n c t i o n  o f  t h e  
" m a i n t a i n  r a p p o r t "  i n s t r u c t i o n s .  W eiss  (1965b) h a s  u s e d  t h i s  i n s t r u c t ­
i o n a l  s e t  u n d e r  t h e  a s s u m p t io n  t h a t  i n d i v i d u a l s  c a n  d e f i n e  a p p r o p r i a t e  
r a p p o r t  b e h a v i o r ,  b u t  t h e  p o s s i b i l i t y  t h a t  t h e  word " r a p p o r t "  i s  e i t h e r  
n o t  g e n e r a l l y  w e l l - d e f i n e d  i n  a  c o l l e g e  p o p u l a t i o n  o r  t h a t  i t  i s  
p e r c e i v e d  a m b ig u o u s ly  b e c a u s e  o f  i t s  num erous m e a n in g s  h a s  n o t  b een  
ex am in ed .  B e fo re  c o n t i n u i n g  t h e  s e a r c h  f o r  p e r s o n a l i t y  o r  b e h a v i o r a l  
c o r r e l a t e s  o f  t h e  r e i n f o r c i n g  b e h a v i o r  e l i c i t e d  by t h i s  t e c h n i q u e ,  i t  
would  seem n e c e s s a r y  t o  g a i n  a m ore  c o m p le te  u n d e r s t a n d i n g  o f  w hat t h i s  
t a s k  i s  m e a s u r in g  a n d ,  m ore  s p e c i f i c a l l y ,  t o  w hat e x t e n t  t h e  r e s p o n s e s
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e l i c i t e d  a r e  a  f u n c t i o n  o f  t h e  p a r t i c u l a r  i n s t r u c t i o n a l  s e t  t o  " m a i n t a i n  
r a p p o r t " .
The p r e s e n t  s tu d y  r e p r e s e n t e d  a n  a t t e m p t  t o  r e p l i c a t e  W e i s s ’ s 
r e s u l t s  w i t h  t h e  " m a i n t a i n  r a p p o r t "  i n s t r u c t i o n s ,  w h i l e  s im u l t a n e o u s l y  
i n v e s t i g a t i n g  t h e  e f f e c t s  on r e s p o n d in g  o f  a  c o n t r o l  s e t  o f  i n s t r u c t i o n s  
t i n  w h ich  t h e  te rm  " r a p p o r t "  h a s  b een  r e p l a c e d  w i th  w ords m ore t y p i c a l  
o f  e v e ry d a y  la n g u a g e .  I n  t h e  c o n t r o l  i n s t r u c t i o n s ,  t h e  l i s t e n e r  i s  
t o l d  t o  r e s p o n d  t o  t h e  s p e a k e r  a s  he  would i n  an  o r d i n a r y  c o n v e r s a t i o n a l  
s i t u a t i o n  i n v o l v i n g  o n ly  two i n d i v i d u a l s .  I f  l i s t e n e r s  i n t e r p r e t  t h e  
i n s t r u c t i o n  t o  " m a i n t a i n  r a p p o r t "  a s  r e q u i r i n g  a h ig h  l e v e l  o f  
r e s p o n d in g  i n  o r d e r  t o  com m unica te  t h i s  f e e l i n g  o f  r a p p o r t  t o  t h e  
s p e a k e r ,  t h e n  i t  c a n  be  h y p o th e s i z e d  t h a t  a s i g n i f i c a n t l y  h ig h e r  
number o f  r e s p o n s e s  w i l l  be  e m i t t e d  t o  t h e  " r a p p o r t "  i n s t r u c t i o n s .  I f ,  
on  t h e  o t h e r  h a n d ,  " m a i n t a i n  r a p p o r t "  s u g g e s t s  t o  t h e  s u b j e c t  t h a t  he  
s h o u ld  c o n c e n t r a t e  on l i s t e n i n g  v e r y  c l o s e l y  t o  w hat t h e  s p e a k e r  i s  
s a y i n g ,  r a t h e r  t h a n  a c t u a l l y  r e s p o n d in g  to  w hat he s a y s ,  i t  c a n  be 
p r e d i c t e d  t h a t  a  s i g n i f i c a n t l y  g r e a t e r  amount o f  r e s p o n d in g  w i l l  be 
e l i c i t e d  by t h e  " c o n v e r s a t i o n "  i n s t r u c t i o n s .
I n  v ie w  o f  e q u a l l y  c o m p e l l in g  a l t e r n a t i v e  h y p o th e s e s  c o n c e r n in g  
t h e  e f f e c t s  o f  i n s t r u c t i o n a l  s e t s ,  i t  was p r e d i c t e d  t h a t  r a t e s  o f  
r e s p o n d in g  w ould  d i f f e r  when t h e  r a p p o r t  and c o n v e r s a t i o n  c o n d i t i o n s  
w ere  com pared .  The d i r e c t i o n  o f  t h e  d i f f e r e n c e  i n  r a t e s  was n o t  
p r e d i c t e d .
METHOD
S u b j e c t s . S i x t y - t h r e e  s t u d e n t s ,  35 women and  28 men, from  an  
i n t r o d u c t o r y  p s y c h o lo g y  c l a s s  a t  t h e  C o l l e g e  o f  W il l ia m  and Mary 
s e r v e d  a s  s u b j e c t s .  A l l  Ss w ere  u n p a id  v o l u n t e e r s  s e r v i n g  i n  p a r t i a l  
f u l f i l l m e n t  o f  a  c l a s s  r e q u i r e m e n t  f o r  e x p e r i m e n t a l  p a r t i c i p a t i o n .
A p p a r a t u s . Equipm ent f o r  m e a s u r in g  e m i t t e d  r e i n f o r c i n g  b e h a v i o r  
i n c lu d e d  a  t a p e  r e c o r d e r ,  two s e t s  o f  i n s t r u c t i o n s ,  two p r e v i o u s l y  
p r e p a r e d  s p e a k e r  t a p e s  (W eiss ,  1965b , 1 9 6 6 ) ,  and e x a c t  t y p e s c r i p t s  
o f  t h e  t a p e s .
The s p e a k e r  t a p e s  w ere  p r e - r e c o r d e d  m ono logues  i n  w h ich  s p e a k e r s  
t a l k e d  c a n d i d l y  a b o u t  t h e i r  l i k e s  and d i s l i k e s ,  f e e l i n g s  a b o u t  e v e n t s  
i n  t h e i r  l i v e s ,  i n t e r e s t s ,  p l a n s ,  e t c .  ( a v o id in g  d r a m a t i c  o r  sh o c k in g  
m a t e r i a l ) . Each s p e a k e r  u s e d  h i s  o r  h e r  c h a r a c t e r i s t i c  s t y l e  o f  
s p e a k i n g ,  c r e a t i n g  a  m onologue s u g g e s t i v e  o f  a  l e v e l  o f  i n t im a c y  i n  
w h ich  he  o r  sh e  was s p e a k in g  t o  o n ly  one  o t h e r  p e r s o n ,  so  t h a t  s u b j e c t s  
c o u ld  r e a d i l y  a d o p t  t h e i r  r o l e  a s  a  l i s t e n e r  i n  a  tw o -p e r s o n  i n t e r a c t i o n .  
The " s p e a k e r s "  u s e d  i n  t h i s  s tu d y  w ere  a  s e n i o r  h ig h  s c h o o l  g i r l  i n  h e r  
own r o l e  ( G i r l  t a p e ) ,  and  a  m a le  S t a n f o r d  j u n i o r ,  i n  t h e  r o l e  o f  a 
f r e s h m a n  S t a n f o r d  s t u d e n t  (Boy t a p e ) .  T hese  s p e c i f i c  r o l e s  a r e  
d e s c r i b e d  i n  g r e a t e r  d e t a i l  by W eiss  ( 1 9 6 6 ) ,  and  c o p i e s  o f  t h e  t y p e ­
s c r i p t s  may b e  fo u n d  i n  A ppendix  B. The G i r l  and  Boy s p e a k e r s  h av e  
p ro d u c e d  1 2 -m in u te  and  1 0 -m in u te  t a p e s ,  r e s p e c t i v e l y .
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In  a d d i t i o n  to  t h e  s t a n d a r d  s e t  o f  i n s t r u c t i o n s  (W eiss ,  1965b , 
1966) a  c o n t r o l  s e t  o f  i n s t r u c t i o n s  was u se d  i n  w h ich  t h e  p h r a s e  
" m a i n t a i n  r a p p o r t "  was r e p l a c e d  w i th  " a c t  a s  you would i n  any  e v e r y ­
day  c o n v e r s a t i o n " .  An exam ple o f  t h e  ty p e  o f  s p e a k e r - l i s t e n e r  
r e l a t i o n s h i p  b e in g  s t u d i e d  was ch an g ed  from  " i n t e r v i e w i n g "  i n  t h e  
s t a n d a r d  i n s t r u c t i o n s  t o  " a  d i s c u s s i o n  b e tw ee n  you and y o u r  roomm ate" 
i n  t h e  c o n t r o l  i n s t r u c t i o n s .  T h e re  w ere  o t h e r  s l i g h t  d i f f e r e n c e s  
b e tw een  t h e  two s e t s  o f  i n s t r u c t i o n s ,  b u t  t h e s e  w ere  ju d g e d  to  be 
m in im a l ,  r e l a t i v e  t o  t h e  d i s t i n c t i o n s  a l r e a d y  n o te d  ( s e e  A ppendix  A 
f o r  c o p i e s  o f  t h e s e  i n s t r u c t i o n s ) .
P r o c e d u r e . jSs w ere  t e s t e d  a s  a  g ro u p  i n  a  s e s s i o n  w h ich  l a s t e d  
a b o u t  40 m i n u t e s .  B o th  i n s t r u c t i o n a l  s e t s  w ere  u se d  d u r in g  t h e  t e s t  
s e s s i o n ,  w i t h  Ss b e in g  a s s ig n e d  to  i n s t r u c t i o n s  on  a  random b a s i s .
T h is  Was a c c o m p l i s h e d  by ty p i n g  t h e  two s e t s  o f  i n s t r u c t i o n s  so  t h a t
i
t h e i r  s p a c in g  and  o v e r - a l l  a p p e a r a n c e  w ere  a s  i d e n t i c a l  a s  p o s s i b l e .
A t e s t  b o o k l e t  was t h e n  p r e p a r e d  f o r  e a c h  by a t t a c h i n g  an  i n s t r u c t i o n  
s h e e t  t o  t y p e s c r i p t s  o f  t h e  two s p e a k e r - t a p e s .  H a lf  o f  t h e  t e s t  
b o o k l e t s  had t h e  s t a n d a r d ,  " r a p p o r t "  i n s t r u c t i o n s  and  t h e  o t h e r  h a l f  
had t h e  c o n t r o l ,  " c o n v e r s a t i o n "  i n s t r u c t i o n s .  I n s t r u c t i o n s  w ere  
a l t e r n a t e d  a s  t e s t  b o o k l e t s  w ere  p l a c e d  fa c e -d o w n  on e v e r y  o t h e r  
s e a t  i n  t h e  e x p e r i m e n t a l  room. At l e a s t  one  v a c a n t  s e a t  s e p a r a t e d  
e a c h  S. f rom  t h e  Ss c l o s e s t  t o  him i n  o r d e r  to  p ro m o te  in d e p e n d e n t  
r e s p o n d in g  and  t o  p r e v e n t  t h e  S_ f rom  b e in g  aw are  t h a t  n o t  a l l  Ss had 
t h e  same i n s t r u c t i o n s .
B o th  s e t s  o f  i n s t r u c t i o n s  w ere  u s e d  w i t h i n  a s i n g l e  t e s t i n g  
s e s s i o n  t o  c o n t r o l  f o r  s i t u a t i o n a l  v a r i a b l e s ,  and i n s t r u c t i o n s  w ere  
a l t e r n a t e d  f rom  j> t o  j3 t o  c o n t r o l  f o r  p o s s i b l e  d i f f e r e n t i a l  e f f e c t s
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o f  l o c a t i o n  i n  t h e  e x p e r i m e n t a l  room and f o r  d i s t a n c e  from  t h e  t a p e  
r e c o r d e r  s p e a k e r s  t o  t h e  _Ss. A f t e r  a l l  t e s t  b o o k l e t s  had b een  
d i s t r i b u t e d  and t h e  t a p e  r e c o r d e r  r e a d i e d  f o r  o p e r a t i o n ,  t h e  Ss w ere 
a d m i t t e d  t o  t h e  e x p e r i m e n t a l  room and w ere  f r e e  t o  occupy  any  s e a t  
h a v in g  a  t e s t  b o o k l e t  on  i t ,  t h e r e b y  a s s u r i n g  t h e  random a s s ig n m e n t  
s o f  Ss t o  i n s t r u c t i o n s .  I n  summary, b o th  s e t s  o f  i n s t r u c t i o n s  w ere  
u s e d  d u r in g  t h e  t e s t i n g  s e s s i o n ,  w i t h  i n d i v i d u a l  Ss r e s p o n d in g  to  
b o th  s p e a k e r s  w i t h i n  t h e  c o n t e x t  o f  a  s i n g l e  i n s t r u c t i o n a l  s e t .
The p r e p a r e d  i n s t r u c t i o n  s h e e t  r e q u e s t e d  Ss t o  r o l e - p l a y  t h e  
l i s t e n e r  t o  t h e  t a p e - r e c o r d e d  s p e a k e r s ,  w i t h i n  t h e  c o n t e x t  o f  e i t h e r  
t h e  " r a p p o r t "  o r  " c o n v e r s a t i o n "  i n s t r u c t i o n s .  L i s t e n e r s  w ere  i n s t r u c t e d  
to  im a g in e  t h a t  t h e  s p e a k e r  was a l o n e  with them and was speaking f o r  
t h e i r  b e n e f i t .  J3' s t a s k  a s  a  l i s t e n e r  was t o  t r y  t o  make i t  e a s y  f o r  
t h e  p e r s o n  t o  s p e a k  to  him th r o u g h  t h e  u s e  o f  w h a te v e r  means he  
c h a r a c t e r i s t i c a l l y  em ploys w i t h  o t h e r  p e o p l e ,  i n c l u d i n g  u t t e r a n c e s ,  
g e s t u r e s ,  e t c .  W henever t h e  l i s t e n e r  w ish ed  t o  make a r e s p o n s e ,  he 
was i n s t r u c t e d  t o  make a  s l a s h  m ark  a t  e x a c t l y  t h e  c o r r e s p o n d in g  
p o i n t  i n  t h e  t y p e s c r i p t .
L i s t e n e r s  r e s p o n d e d  f i r s t  t o  t h e  G i r l  t a p e  and  s e c o n d ly  t o  t h e
Boy.
RESULTS
The t o t a l  number o f  s l a s h  m arks  ( Mr e i n f o r c e m e n t s " )  e m i t t e d  t o  
sth e  G i r l  and t h e  Boy s p e a k e r s  w ere  t a b u l a t e d  s e p a r a t e l y .  H ig h ,  p o s i t i v e  
p ro d u c t-m o m en t c o r r e l a t i o n s ,  a l l  o f  w h ich  w ere  s i g n i f i c a n t  a t  p < .0 1 ,  
w ere  o b t a i n e d  b e tw ee n  number o f  r e i n f o r c e m e n t s  e m i t t e d  t o  b o th  
s p e a k e r s .  T hese  r / s  a r e  p r e s e n t e d  i n  T a b le  1 .  Ss w ere  v e r y  c o n s i s t e n t  
i n  t h e  number o f  r e i n f o r c e m e n t s  g iv e n  t o  e ac h  s p e a k e r ,  ev en  th o u g h  
t h e  s p e a k e r s  d i f f e r e d  i n  s e x  and i n  t h e  s t y l e  and  c o n t e n t  o f  t h e i r  
s p e e c h .  L a rg e  i n d i v i d u a l  d i f f e r e n c e s  i n  amount o f  r e i n f o r c i n g  
b e h a v i o r  e m i t t e d  was a t t e s t e d  to  by t h e  r a n g e  o f  9 t o  147 i n  t o t a l  
number o f  r e s p o n s e s  made d u r in g  t h e  l i s t e n i n g  s e s s i o n .
Each  l i s t e n e r ’ s r e s p o n s e s  t o  e a c h  s p e a k e r  w e re  c a l c u l a t e d  on  a  
p e r  m in u te  b a s i s  t o  e q u a t e  f o r  t h e  d i f f e r i n g  l e n g t h s  o f  t h e  t a p e s .
The mean number o f  t e s p o n s e s  p e r  m in u te  was d e t e r m in e d  f o r  e a c h  s e t  
o f  i n s t r u c t i o n s ,  i n  te rm s  o f  b o th  t h e  sex  o f  t h e  s p e a k e r  and t h e  
s e x  o f  t h e  l i s t e n e r  ( F ig .  1 ) .  As i s  f a i r l y  c l e a r  i n  F i g .  1 ,  t h e r e  
was n o t  a  s i g n i f i c a n t  o v e r a l l  d i f f e r e n c e  b e tw e e n  t h e  two i n s t r u c t i o n a l  
c o n d i t i o n s  f o r  e i t h e r  t h e  G i r l  ( t= 0 .3 5 6 )  o r  t h e  Boy (_t=0.554) s p e a k e r s .  
F u r t h e r  s t a t i s t i c a l  a n a l y s e s  u s in g  t^  t e s t s ,  h o w ev e r ,  showed t h e  m a le  
and  f e m a le  Ss w i t h i n  t h e  ’’c o n v e r s a t i o n ” c o n d i t i o n  to  h av e  e m i t t e d  
s i g n i f i c a n t l y  d i f f e r e n t  num bers o f  r e s p o n s e s  t o  b o th  t h e  G i r l  (tf=2.480* 
p < .0 2 )  and  t h e  Boy ( j t= 2 .1 5 1 ,  p < .0 5 )  s p e a k e r s ,  w i t h  t h e  f e m a le  Ss 
e m i t t i n g  t h e  g r e a t e r  number o f  r e s p o n s e s  t o  e a c h  t a p e .  T h i s  r e l a t i o n s h i p  
was r e v e r s e d  u n d e r  t h e  " r a p p o r t ” c o n d i t i o n ,  w i t h  m a le s  e m i t t i n g  a
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TABLE 1
CORRELATIONS BETWEEN NUMBER OF RESPONSES EMITTED 
TO GIRL AND TO BOY SPEAKERS
Subj e c t s
I n s t r u c t i o n s





F em a les .81 .88
(n=18) (n=17)




* a l l  r / s  s i g n i f i c a n t  a t  p < . 0 l
F i g .  1 .  Mean number o f  r e s p o n s e s  p e r  m in u te  a s  a  f u n c t i o n  o f  





















g i r l  s p e a k e r
Hales •------- •
F em ales  o -  — -o 
BOY S P E A K E R
Males • -------- •







g r e a t e r  number o f  r e s p o n s e s  to  b o th  s p e a k e r s .  The d i f f e r e n c e s  w i t h i n  
t h e  " r a p p o r t "  c o n d i t i o n ,  h o w ev e r ,  w ere  n o t  s i g n i f i c a n t .  A t h r e e  
f a c t o r  ( c a s e  I I )  a n a l y s i s  o f  v a r i a n c e  (W iner ,  1962) showed o n ly  t h e  
i n t e r a c t i o n  b e tw ee n  i n s t r u c t i o n s  and sex  o f  l i s t e n e r s  (S s )  t o  be  
s i g n i f i c a n t  (T a b le  2 ) .
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TABLE 2
ANALYSIS OF VARIANCE OF NUMBER OF EMITTED REINFORCEMENTS
S o u rc e  o f  v a r i a t i o n SS d f MS F
Between s u b j e c t s  
I n s t r u c t i o n s  ( I )
Sex o f  L i s t e n e r s  (L) 
I  x  L
S u b j . w. g ro u p s  
[ e r r o r  ( b e tw e e n ) ]
W i th in  s u b j e c t s  
Sex o f  S p e a k e r  (S)
I  x S 
L x S 
I  x  L x S
S x s u b j . w. g ro u p s  
[ e r r o r  ( w i t h i n ) ]
2 5 8 .5 2 3 0
1 .0 2 3 6
t
1 .4 7 8 5
2 7 .0 6 3 1
2 2 8 .9 5 7 8
3 1 .3 2 9 2
0 .4 5 1 2
0 .1 1 7 2
0 .2 4 6 4
0 .5 9 9 7












1 .0 2 3 6
1 .4 7 8 5
2 7 .0 6 3 1
3 .8 8 0 6
0 .4 5 1 2
0 .1 1 7 2
0 .2 4 6 4
0 .5 9 9 7
0 .5 0 7 0
6 .9 7 3 9 *
1 .1 8 2 8
* p<.05
DISCUSSION
W hile  t h e  h i g h ,  p o s i t i v e  c o r r e l a t i o n s  o b t a i n e d  b e tw ee n  number o f  
r e i n f o r c e m e n t s  e m i t t e d  t o  b o th  s p e a k e r s  w e re  an  e x p e c te d  o u tco m e , t h e  
d i f f e r e n t i a l  e f f e c t s  o f  i n s t r u c t i o n a l  s e t  i n t e r a c t i n g  w i t h  t h e  s e x  o f  
t h e  l i s t e n e r s  had  n o t  b e e n  p r e d i c t e d  n o r  e x p e c t e d .  Only p o s t  hoc 
h y p o t h e s e s ,  t h e r e f o r e ,  c a n  be o f f e r e d  i n  i n t e r p r e t a t i o n  o f  t h e s e  
r e s u l t s .  One p o s s i b l e  i n t e r p r e t a t i o n  s u g g e s t s  t h a t  t h e  s i g n i f i c a n t l y  
g r e a t e r  r e s p o n s i v e n e s s  o f  t h e  f e m a le  Ss w i t h  t h e  ’’c o n v e r s a t i o n ” 
i n s t r u c t i o n s  s u p p o r t s  t h e  commonplace o b s e r v a t i o n  t h a t  women s im p ly  
t a l k  m ore t h a n  men. I n  s p e c u l a t i n g  a b o u t  t h e  r e s u l t s  o b t a i n e d  w i th  
t h e  " r a p p o r t ” i n s t r u c t i o n s ,  i t  m ig h t  be  s a i d  t h a t  b o th  m a le s  and 
f e m a le s  p e r c e i v e  t h e i r  " c o n v e r s a t i o n a l ” l e v e l  o f  r e s p o n d in g  t o  be 
i n a p p r o p r i a t e  t o  a  r a p p o r t  s i t u a t i o n .  F em a le s  p e r h a p s  do more 
l i s t e n i n g  t o  t h e  o t h e r  p e r s o n  and  l e s s  a c t u a l  r e s p o n d in g  a s  a  r e s u l t  
o f  t h e i r  i n t e r p r e t a t i o n  o f  " m a i n t a i n  r a p p o r t ” , w h i l e  m a le s  may 
somehow s e n s e  t h a t  t h e i r  low , c o n v e r s a t i o n a l  l e v e l  o f  r e s p o n d in g  w ould  
be  i n s u f f i c i e n t  t o  e i t h e r  c r e a t e  o r  m a i n t a i n  a  f e e l i n g  o f  r a p p o r t .  
C e r t a i n l y  t h e  e x p e r i m e n t a l  i n v e s t i g a t i o n  o f  t h i s  s e x  d i f f e r e n c e  i n  
i n t e r p r e t i n g  t h e  two s e t s  o f  i n s t r u c t i o n s  w ould  be  a  l o g i c a l  f o l l o w - u p  
to  t h e  p r e s e n t  e x p e r i m e n t .
R a th e r  t h a n  a t t e m p t i n g  a t  t h i s  p o i n t  t o  d e s i g n  any  e x p e r im e n t s  to  
t e s t  h y p o th e s e s  a b o u t  t h e  i n t e r a c t i o n  o f  i n s t r u c t i o n a l  s e t  w i t h  t h e  
s e x  o f  t h e  l i s t e n e r ,  h o w e v e r ,  i t  was d e c id e d  t o  r e p e a t  E x p e r im e n t  I
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i n  o r d e r  t o  d e t e r m in e  i f  t h e  i n t e r a c t i o n a l  e f f e c t  would b e  r e p l i c a t e d *  
T h i s  d e c i s i o n  was b a se d  on two c o n s i d e r a t i o n s .  F i r s t ,  i n  t h e  c o u r s e  
o f  ru n n in g  E x p e r im e n t  I ,  t h e  p o s s i b i l i t y  o f  l o o k in g  f o r  p e r s o n a l i t y  
and  b e h a v i o r a l  c o r r e l a t e s  o f  e m i t t e d  r e i n f o r c i n g  b e h a v i o r  had p o sed  
i t s e l f  a s  a  p o s s i b l e  c o u r s e  t o  f o l l o w  i n  e x t e n d in g  r e s e a r c h  u s in g  t h i s  
m e a su re  o f  s o c i a l  r e i n f o r c e m e n t .  The outcom e o f  E x p e r im e n t  I ,  h ow ever ,  
d e m o n s t r a t e s  t h e  n e c e s s i t y  f o r  t r e a t i n g  b o th  i n s t r u c t i o n a l  c o n d i t i o n  
and s e x  o f  l i s t e n e r s  w i t h i n  e a c h  c o n d i t i o n  s e p a r a t e l y  f o r  c o r r e l a t i o n a l  
p u r p o s e s .  Such a  d i v i s i o n  o f  t h e  l i s t e n e r  sam p le  would  c r e a t e  f o u r  
s u b - g r o u p s  w i t h  s u c h  s m a l l  n s  t h a t  s i g n i f i c a n t  c o r r e l a t i o n s  would be  
b o th  d i f f i c u l t  t o  o b t a i n  and  to  i n t e r p r e t .  S e c o n d ly ,  f u r t h e r  
i n t e r p r e t a t i o n a l  p ro b le m s  w ould  r e s u l t  from  a  g e n e r a l  l a c k  o f  know­
le d g e  a s  t o  w hat t h e  t a s k  i t s e l f  i s  a c t u a l l y  m e a s u r in g  and  why t h i s  
d i f f e r s  a s  a  f u n c t i o n  o f  i n s t r u c t i o n s  and l i s t e n e r  s e x .
EXPERIMENT I I
E x p e r im e n t  I I  r e p r e s e n t e d  a n  a t t e m p t  t o  r e p l i c a t e  E x p e r im e n t  I .
s
I t  was p r e d i c t e d  t h a t  t h e  p r e v i o u s l y  o b s e rv e d  i n t e r a c t i o n  b e tw ee n  
" r a p p o r t ” v e r s u s  " c o n v e r s a t i o n "  i n s t r u c t i o n s  and m a le  v e r s u s  f e m a le  
l i s t e n e r s  w ould  be  o b t a i n e d  w i t h  a  new sam ple  o f  s u b j e c t s .  A s u c c e s s f u l  
r e p l i c a t i o n  would b o th  p e r m i t  t h e  Ss i n  t h i s  e x p e r im e n t  t o  be added  t o  
t h o s e  i n  Exp. I ,  c r e a t i n g  s u b - g r o u p s  o f  m ore f a v o r a b l e  s i z e  f o r  
c o r r e l a t i o n  p u r p o s e s ,  and  p r o v i d e  e v id e n c e  t h a t  t h e  i n t e r a c t i o n a l  
e f f e c t  o b s e r v e d  i n  Exp. I  i s  a s t a b l e  phenom enon, t h e  c a u s a t i v e  
f a c t o r s  o f  w h ich  s h o u ld  be  i n v e s t i g a t e d  i n  f u r t h e r  s t u d i e s .  F a i l u r e  
t o  r e p l i c a t e  t h e  i n t e r a c t i o n  w i t h  a  d i f f e r e n t  l i s t e n e r  s a m p le ,  h o w ev e r ,  
w ould  i n d i c a t e  t h a t  t h e  i n t e r a c t i o n a l  e f f e c t  i t s e l f  i s  n o t  t h e  
phenomenon t h a t  s h o u ld  b e  i n v e s t i g a t e d .  I n s t e a d ,  t h e  p ro b lem  w ould 
become o n e  o f  l o o k i n g  f o r  f a c t o r s  w h ich  l e a d  t o  i n c o n s i s t e n c i e s  i n  
r e s u l t s  from  sam p le  t o  s a m p le ,  o r  f rom  s i t u a t i o n  t o  s i t u a t i o n .
METHOD
Subj e c t s . F o r t y - f o u r  s t u d e n t s ,  27 men and  17 women, from  an  
i n t r o d u c t o r y  p s y c h o lo g y  c l a s s  a t  t h e  C o l l e g e  o f  W i l l i a m  and M ary , 
s e r v e d  a s  l i s t e n e r s .  As i n  Exp. I ,  a l l  Ss w ere  u n p a id  v o l u n t e e r s  
s e r v i n g  i n  p a r t i a l  f u l f i l l m e n t  o f  a  c l a s s  r e q u i r e m e n t  f o r  e x p e r i m e n t a l  
p a r t i c i p a t i o n .  The c l a s s e s  u s e d  i n  E x p e r im e n ts  I  and I I  had m u t u a l l y  
e x c l u s i v e  m e m b ersh ip s  and  w ere  b e in g  t a u g h t  by d i f f e r e n t  p r o f e s s o r s .
I t  was a ssu m ed ,  h o w ev e r ,  t h a t  S_s f rom  t h e  two c l a s s e s  r e p r e s e n t e d  
s i m i l a r  s a m p le s  from  t h e  c o l l e g e  s t u d e n t  p o p u l a t i o n .
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A p p a ra tu s  and P r o c e d u r e . T hese  w ere  i d e n t i c a l  t o  t h o s e  u se d  i n  
E x p e r im e n t  I .
RESULTS
As i n  E x p e r im e n t  I ,  h ig h  p o s i t i v e  p ro d u c t-m o m en t c o r r e l a t i o n s  w ere  
o b t a i n e d  b e tw ee n  t h e  number o f  r e s p o n s e s  e m i t t e d  t o  t h e  G i r l  and Boy 
s s p e a k e r s  (T a b le  3 ) .  The d e m o n s t r a t i o n  o f  l a r g e  i n d i v i d u a l  d i f f e r e n c e s  
i n  o u t p u t  o f  r e i n f o r c i n g  b e h a v i o r  was r e p e a t e d ,  w i t h  t h e  p r e s e n t  s t u d y  
show ing a  r a n g e  from  15 to  223 i n  t o t a l  number o f  r e s p o n s e s  e m i t t e d  to  
t h e  two s p e a k e r s .
Mean num bers o f  r e s p o n s e s  p e r  m in u te  a s  a  f u n c t i o n  o f  i n s t r u c t i o n a l  
s e t  and o f  t h e  sex  o f  b o th  t h e  s p e a k e r  and l i s t e n e r  a r e  p r e s e n t e d  i n  
F i g .  2 . C om paring t h e s e  r e s u l t s  t o  t h o s e  o f  Exp. I  ( F ig .  3) d e m o n s t r a t e s  
t h a t  n o t  o n ly  was t h e  o v e r a l l  l e v e l  o f  r e s p o n d in g  much h i g h e r  i n  Exp. I I ,  
w i t h  t h e  lo w e s t  mean number o f  r e s p o n s e s  i n  Exp. I I  b e in g  h i g h e r  t h a n  
t h e  h i g h e s t  mean i n  Exp. I ,  b u t  t h e  i n t e r a c t i o n  o f  i n s t r u c t i o n s  w i th  
t h e  se x  o f  t h e  l i s t e n e r s  was c l e a r l y  n o t  r e p l i c a t e d .  S t a t i s t i c a l  
a n a l y s e s  u s i n g  _t t e s t s  showed t h a t  t h e r e  was n o t  a  s i g n i f i c a n t  o v e r a l l  
d i f f e r e n c e  b e tw e e n  t h e  mean number o f  r e s p o n s e s  i n  t h e  " r a p p o r t ” 
v e r s u s  t h e  " c o n v e r s a t i o n "  c o n d i t i o n s .  T h is  h e l d  t r u e  f o r  r e s p o n s e s  to  
b o th  t h e  G i r l  and  t h e  Boy s p e a k e r s  and f o r  m a le  and f e m a le  Ss 
c o n s i d e r e d  s e p a r a t e l y ,  a s  w e l l  a s  f o r  t h e  t o t a l  s a m p le .  F u r th e r m o r e ,  
m a le  v e r s u s  f e m a le  l i s t e n e r s  w i t h i n  e a c h  i n s t r u c t i o n a l  c o n d i t i o n  d id  
n o t  e m i t  s i g n i f i c a n t l y  d i f f e r e n t  num bers o f  r e s p o n s e s  to  e i t h e r  o f  t h e  
two s p e a k e r  t a p e s ^
TABLE 3
CORRELATIONS BETWEEN NUMBER OF RESPONSES EMITTED 
TO GIRL AND TO BOY SPEAKERS
Subj e c t s
I n s t r u c t i o n s













* a l l  r / s  s i g n i f i c a n t  a t  p < .0 1
F i g .  2 . Mean number o f  r e s p o n s e s  p e r  m in u te  a s  a  f u n c t i o n  o f  











































F i g .  3 .  Mean number o f  r e s p o n s e s  p e r  m in u te  a s  a  f u n c t i o n  o f  









































S in c e  t h e  i n t e r a c t i o n a l  e f f e c t  o b t a i n e d  i n  Exp. I  was n o t  
r e p l i c a t e d ,  t h e  p ro b lem  became one  o f  a t t e m p t i n g  t o  d e t e r m in e  why two 
o s t e n s i b l y  i d e n t i c a l  e x p e r i m e n t a l  s e s s i o n s  y i e l d e d  two q u i t e  
d i f f e r e n t  s e t s  o f  r e s u l t s .  The same c l a s s r o o m ,  t a p e  r e c o r d e r ,  t e s t  
b o o k l e t s ,  and  s e a t i n g  a r r a n g e m e n ts  w ere  u s e d  i n  b o th  e x p e r i m e n t s ,  and 
t h e  same E c o n d u c te d  t h e  two s e s s i o n s ,  so  a l l  o b v io u s  p h y s i c a l  a s p e c t s  
o f  t h e  t e s t  s i t u a t i o n  w ere  i d e n t i c a l .  The r e m a in in g  p o s s i b i l i t i e s  f o r  
e x p l a i n i n g  t h e s e  i n c o n s i s t e n t  r e s u l t s  i n c l u d e  s u b j e c t  f a c t o r s  and 
s i t u a t i o n a l  f a c t o r s  o f  a  l e s s  o b v io u s  n a t u r e  t h a n  t h o s e  p r e v i o u s l y  
m e n t io n e d .
Two su c h  s i t u a t i o n a l  f a c t o r s  w h ich  can  be  p o s t u l a t e d ,  b u t  c a n n o t  
be  i s o l a t e d  i n  t h e  a v a i l a b l e  d a t a ,  a r e  d i f f e r e n c e s  i n  t h e  two 
p r o f e s s o r s 1 p e r s o n a l i t i e s  and  t e a c h i n g  t e c h n i q u e s  and d i f f e r e n c e s  i n  
t h e  p a r t  o f  t h e  s e m e s t e r  i n  w h ich  t e s t i n g  o c c u r r e d .  The c l a s s  from  
w h ich  t h e  _Ss i n  Exp. I  w ere  draw n was c o n d u c te d  a s  a  l e c t u r e  s e s s i o n  
i n  w h ich  s t u d e n t s  had m in im a l  o p p o r t u n i t y  t o  r e s p o n d  d u r in g  t h e  a c t u a l
c l a s s  s e s s i o n .  A l th o u g h  th e y  w ere  t o l d  o f  t h e  r e q u i r e m e n t  f o r  e x p e r i -
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m e n ta l  p a r t i c i p a t i o n ,  Ss w ere  g e n e r a l l y  aw are  t h a t  t h i s  r e q u i r e m e n t  
w ould  h a v e  o n ly  a  s l i g h t  e f f e c t  on t h e i r  g r a d e s .  Ss i n  Exp. I I ,  on t h e  
o t h e r  h a n d ,  w ere  members o f  a c l a s s  i n  w h ich  t h e  p r o f e s s o r  p a r t i c u l a r l y  
e n c o u ra g e d  s t u d e n t  r e s p o n s e s  i n  c l a s s  and i n  w h ich  t h e  r e q u i r e m e n t  f o r  
e x p e r i m e n t a l  p a r t i c i p a t i o n  was s t r o n g l y  s t a t e d  and  e n f o r c e d .  Ss from  
t h i s  c l a s s  w ere  a l s o  t e s t e d  two m onths  l a t e r  i n  t h e  s e m e s t e r  t h a n  jSs i n  
Exp. I .  P e rh a p s  by t h i s  t im e  Ss had an  i n c r e a s e d  amount o f  a n x i e t y  
a b o u t  t h e  a p p r o a c h in g  e x a m in a t io n  p e r i o d  and  end o f  t h e  s e m e s t e r .  T h is  
m ig h t  b e  i n t e r p r e t e d  a s  im p ly in g  a  h i g h e r  d r i v e  l e v e l  f o r  _Ss i n  Exp. I I .
Any one  o f  t h e s e  f a c t o r s ,  o r  any  c o m b in a t io n  t h e r e o f ,  c o u ld  h av e  
c o n c e iv a b l y  l e d  t o  t h e  h i g h e r  l e v e l  o f  r e s p o n d in g  o b s e r v e d  i n  Exp. I I .
I t  was assum ed t h a t  s u b j e c t  v a r i a b l e s  had b e e n  c o n t r o l l e d  by 
d ra w in g  b o th  t h e  l i s t e n e r  s a m p le s  from  i n t r o d u c t o r y  p s y c h o lo g y  c l a s s e s .  
The d i f f e r e n c e s  i n  r e s u l t s ,  h o w e v e r ,  s u g g e s t  t h a t  t h i s  may n o t  h av e  
s b een  an  a d e q u a te  c o n t r o l .  I n  a t t e m p t i n g  t o  u n d e r s t a n d  t h e s e  d i f f e r ­
e n c e s ,  t h e  a g e  and c o l l e g e  c l a s s  d i s t r i b u t i o n s  (T a b le  4 )  o f  e a c h  
sam p le  w e re  co m p ared ,  b u t  no a p p a r e n t  d i f f e r e n c e s  w ere  fo u n d  on  e i t h e r  
o f  t h e s e  v a r i a b l e s .
C o n s i s t e n c y  from  sam p le  t o  s am p le  was o b t a i n e d  i n  te rm s  o f  t h e  
r e p l i c a t e d  h ig h  p o s i t i v e  c o r r e l a t i o n s  b e tw e e n  number o f  r e s p o n s e s  
e m i t t e d  to  t h e  two s p e a k e r s .  T h i s  e v id e n c e  f o r  c o n s i s t e n t  i n d i v i d u a l  
p e r fo rm a n c e  i s  o b t a i n e d  f o r  b o t h  s a m p le s ,  e v e n  th o u g h  t h e s e  two s a m p le s  
d i f f e r e d  i n  t h e i r  am oun ts  and  p a t t e r n i n g  o f  r e s p o n d in g .  T h i s  s u g g e s t s  
t h a t  i n d i v i d u a l  l i s t e n e r s  a r e  c o n s i s t e n t  i n  t h e i r  r e s p o n d in g  * b u t  t h e  
d i f f e r e n c e s  f ro m  sam p le  t o  sa m p le  make i t  d i f f i c u l t  t o  i n f e r  w ha t t h e  
s u b j e c t s  a r e  r e s p o n d in g  to*
TABLE 4
COLLEGE CLASS DISTRIBUTIONS OF SUBJECTS 
IN EXPERIMENTS I  AND I I
I n s t r u c t i o n a l  and C o l l e g e C la s s
Sex V a r i a b l e s
F r . Soph. J r . S r . U*
C o n v e r s a t i o n
M ales - 8 7 .1 -
Exp. 1
F em a le s
R a p p o r t
— 5 : 7 5
M ales - 6 5 1








(0%) (43%) (44%) (13%) (0%)
C o n v e r s a t i o n
M ales - 4 2 6 i
E xp . I I
F em a les
R a p p o r t
— 6 2 — —
M ales 1 3 6 4 -





n 10 ~ T ~
(2%) (48%) (25%) (23%) (2%)
* u n c l a s s i f i e d
EXPERIMENT III
The d e c i s i o n  a s  t o  w hat d i r e c t i o n  t o  t a k e  i n  i n v e s t i g a t i n g  s i t u a t -
s
i o n a l  f a c t o r s  t h a t  m ig h t  b e  a f f e c t i n g  r e s p o n d in g  t o  t h e  l i s t e n i n g  t a s k  
was i n f l u e n c e d  by t h e  u n e x p e c te d  a v a i l a b i l i t y  f o r  f u r t h e r  t e s t i n g  o f  
some o f  t h e  Ss from  E xps .  I  and  I I .  The h ig h  c o r r e l a t i o n s  o b t a i n e d  
b e tw e e n  number o f  r e s p o n s e s  t o  t h e  G i r l  and  Boy s p e a k e r s  i n  b o th  E xps .
I  and  I I  p ro m p ted  t h e  q u e s t i o n  o f  w h e th e r  h ig h  c o r r e l a t i o n s  w ould  a l s o  
be  o b t a i n e d  i n  a  r e t e s t  s i t u a t i o n .  The d e m o n s t r a t i o n  o f  h ig h  c o r r e l a ­
tions from one speaker to another and from  one t e s t  session to another 
w ould  p r o v i d e  d u a l  e v i d e n c e  f o r  t h e  r e l i a b i l i t y  o f  t h e  t a s k .  I t  was 
p r e d i c t e d ,  t h e r e f o r e ,  t h a t  t h e  number o f  r e s p o n s e s  e m i t t e d  i n  a 
r e t e s t  s i t u a t i o n  w ould  be  h i g h l y  c o r r e l a t e d  w i t h  t h e  number o f  r e s p o n s e s  
e m i t t e d  i n  t h e  o r i g i n a l  l i s t e n i n g  s e s s i o n .
I n  a n  e f f o r t  t o  d e t e r m in e  b o th  t h e  e x t e n t  t o  w h ich  i n d i v i d u a l  J3s 
c o u ld  d e f i n e  r a p p o r t  c o n c e p t u a l l y  and  b e h a v i o r a l l y  and t h e  d e g r e e  t o  
w h ich  t h e s e  d e f i n i t i o n s  showed a g re e m e n t  from  _S t o  _S, i t  was d e c id e d  
t o  a d m i n i s t e r  a  q u e s t i o n n a i r e  r e q u e s t i n g  t o  d e s c r i b e  h i s  t a s k  a s  a  
s u b j e c t ,  t o  e x p l a i n  t h e  c r i t e r i a  he  u s e d  i n  d e c i d i n g  when and  w h e re  to  
r e s p o n d  t o  t h e  s p e a k e r ,  and  t o  d e f i n e  w hat i t  m eans t o  " m a i n t a i n  
r a p p o r t "  ( s e e  A ppend ix  C f o r  a  copy  o f  t h i s  q u e s t i o n n a i r e ) .
METHOD
S u b j e c t s . F i f t y - t h r e e  s t u d e n t s  from  two i n t r o d u c t o r y  p s y c h o lo g y  
c l a s s e s  a t  t h e  C o l l e g e  o f  W i l l i a m  and Mary s e r v e d  a s  s u b j e c t s .  Of t h e s e ,  
14 had  n o t  p a r t i c i p a t e d  i n  e i t h e r  o f  t h e  p r e v i o u s  e x p e r i m e n t s ,  and  h e n c e
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t h e i r  d a t a  w ere  n o t  c o n s i d e r e d  i n  t h e  p r e s e n t  s t u d y .  Of t h e  r e m a in in g  
39 S s ,  19 w ere  m a le s  and  20 w ere  f e m a le s .
The Ss a v a i l a b l e  f o r  t h i s  s t u d y  w ere  s t u d e n t s  who had n o t  y e t  
c o m p le te d  t h e i r  c l a s s - r e q u i r e d  e x p e r i m e n t a l  p a r t i c i p a t i o n ;  t h e r e f o r e ,  
t h e  j5 was a b l e  to  r e t e s t  o n ly  a  p o r t i o n  o f  t h e  o r i g i n a l  sa m p le s  o f  
Exps. I  and  I I  and had no c o n t r o l  o v e r  t h e  s i z e  o f  t h e  r e t e s t  sam p le  
n o r  t h e  e x t e n t  t o  w h ich  i t  r e f l e c t e d  a c c u r a t e l y  t h e  d i s t r i b u t i o n s  o f  
t h e  o r i g i n a l  sa m p le s  i n  te rm ^  o f  t h e  se x  o f  J3s and  t h e i r  a s s ig n m e n t  
t o  i n s t r u c t i o n a l  c o n d i t i o n s .
The r e t e s t  f o l l o w e d  t h e  o r i g i n a l  l i s t e n i n g  s e s s i o n  by a b o u t  t h r e e  
m on ths  f o r  _Ss from  Exp. I  (n=29) and  by a p p r o x im a te ly '  one  m onth  f o r  j3s 
from  Exp. I I  ( n = 1 0 ) .
A p p a r a tu s  and  P r o c e d u r e . T h e se  w ere  i d e n t i c a l  t o  t h o s e  d e s c r i b e d  
i n  Exp. I  and  d u p l i c a t e d  i n  Exp. I I ,  w i th  t h e  f o l l o w i n g  e x c e p t i o n s :
( a )  o n ly  t h e  Boy s p e a k e r  t a p e  was u s e d  i n  a s s e s s i n g  t e s t - r e t e s t  
r e l i a b i l i t y  and  (b) a f t e r  t h e  l i s t e n i n g  s e s s i o n ,  a  q u e s t i o n n a i r e  
(A ppend ix  C) a b o u t  how _S i n t e r p r e t e d  t h e  i n s t r u c t i o n s  and  r e s p o n d e d  
t o  t h e  s p e a k e r  was d i s t r i b u t e d  t o  a l l  p a r t i c i p a n t s .  I t  was d e c i d e d  
t h a t  r e p e a t e d  m e a s u re s  on  a  s i n g l e  s p e a k e r  w ould  b e  s u f f i c i e n t ,  b e c a u s e  
n e i t h e r  Exp. I  n o r  I I  showed s i g n i f i c a n t  d i f f e r e n c e s  b e tw ee n  t h e  G i r l  
and  Boy s p e a k e r s .  The c h o i c e  o f  w h ich  o f  t h e  two t o  u s e  i n  t h e  p r e s e n t  
s tu d y  was a  somewhat a r b i t r a r y  o n e ,  b u t  was d e c i d e d  i n  f a v o r  o f  t h e  Boy 
b e c a u s e  o f  t h e  g r e a t e r  e q u i v a l e n c e  i n  number o f  r e i n f o r c e m e n t s  e m i t t e d  
to  t h e  Boy f o r  t h e  two s e t s  o f  i n s t r u c t i o n s  i n  Exp. I I  and  b e c a u s e  
number o f  r e s p o n s e s  t o  t h e  Boy m ig h t  b e  c o n s i d e r e d  a  m ore  s t a b l e  m e a su re  
o f  r e s p o n s i v e n e s s  i n  t h e  o r i g i n a l  t e s t  a s  a  r e s u l t  o f  h a b i t u a t i o n  t o  
t h e  t a s k  o c c u r r i n g  w h i l e  l i s t e n i n g  t o  t h e  G i r l  s p e a k e r .
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I t  was o f  t h e  u tm o s t  im p o r ta n c e  t h a t  e a c h  J3 who was b e in g  r e t e s t e d  
be  g iv e n  t h e  same i n s t r u c t i o n a l  s e t  t h a t  h e  had  i n  t h e  o r i g i n a l  t e s t  and  
! t h a t  t h i s  be  done  s u b t l y  so  t h a t  t h e  jSs w ere  n o t  aw are  t h a t  two s e t s  o f  
i n s t r u c t i o n s  w ere  b e in g  u s e d .  T h i s  was a c c o m p l i s h e d  by h a v in g  t h e  
s t u d e n t s  i n  e a c h  c l a s s  s i g n  t h e i r  names on a  s h e e t  o f  p a p e r  t o  i n d i c a t e  
s t h a t  t h e y  would  be  p a r t i c i p a t i n g  i n  t h e  p r e v i o u s l y  announced  e x p e r i m e n t ,  
so t h a t  t h e  JE w ould  h av e  a n  a c c u r a t e  e s t i m a t e  o f  how many s e t s  o f  
t e s t i n g  m a t e r i a l s  t o  p r e p a r e .  A t e s t  b o o k l e t  c o n s i s t i n g  o f  a n  i n s t r u c t i o n  
s h e e t  and  a  t y p e s c r i p t  o f  t h e  Boy t a p e  was t h e n  a s s e m b le d  f o r  e a c h  
s t u d e n t  w hose name was on t h e  l i s t .  I f  t h e  s t u d e n t  had b e e n  a n  J3 i n  
Exp. I  o r  I I ,  h i s  name was w r i t t e n  on a t e s t  b o o k l e t  c o n t a i n i n g  t h e
i
same i n s t r u c t i o n s  he  had had p r e v i o u s l y .  Names o f  s t u d e n t s  who w ere  
new t o  t h e  e x p e r im e n t  w ere  ra n d o m ly  a s s i g n e d  to  e i t h e r  t h e  " c o n v e r s a t i o n ” , 
o r  " r a p p o r t ” i n s t r u c t i o n s .  T e s t  b o o k l e t s  w e re  t h e n  a r r a n g e d  i n  
a l p h a b e t i c a l  o r d e r  and  handed  t o  e a c h  J5 a s  he  e n t e r e d  t h e  e x p e r i m e n t a l  
room and t o l d  E, h i s  name.
At t h e  c o n c l u s i o n  o f  t h e  e x p e r i m e n t a l  s e s s i o n ,  a f t e r  a l l  t e s t  
m a t e r i a l s  had b e e n  c o l l e c t e d ,  e x p l a i n e d  t h e  p u r p o s e  o f  t h e  e x p e r im e n t  
t o  t h e  Ss and  a s k e d  i f  any  o f  them had b e e n  a w a re ,  o r  ev en  s u s p i c i o u s ,  
t h a t  m ore  t h a n  one s e t  o f  i n s t r u c t i o n s  was b e in g  u s e d .  No S. r e p o r t e d  
any  d e g r e e  o f  a w a re n e s s  o f  t h i s  f a c t .
RESULTS
C o r r e l a t i o n  o f  t h e  number o f  r e i n f o r c e m e n t s  e m i t t e d  t o  t h e  Boy 
s p e a k e r  i n  t h e  o r i g i n a l  l i s t e n i n g  s e s s i o n  w i t h  number o f  r e i n f o r c e m e n t s  
e m i t t e d  i n  t h e  r e t e s t  s i t u a t i o n  y i e l d e d  a  t e s t - r e t e s t  r e l i a b i l i t y  
c o e f f i c i e n t  o f  .8 2 .  The r e t e s t  s am p le  was s u b d iv id e d  a c c o r d i n g  to  
i n s t r u c t i o n a l  s e t  and  s e x  o f  t h e  l i s t e n e r s  and  t e s t - r e t e s t  c o r r e l a t i o n s
w ere  com puted  s e p a r a t e l y  f o r  e a c h  o f  t h e s e  g r o u p s .  T h e se  c o r r e l a t i o n s  
a r e  p r e s e n t e d  i n  T a b le  5 ,  w h ich  shows a l l  t e s t - r e t e s t  c o r r e l a t i o n s  t o  be 
h i g h ,  p o s i t i v e ,  and  s t a t i s t i c a l l y  s i g n i f i c a n t ,  w i t h  t h e  e x c e p t i o n  o f  t h e  
r^  o b t a i n e d  f o r  f e m a le  j3s who had th e  " c o n v e r s a t i o n "  i n s t r u c t i o n s .
I n  a d d i t i o n  t o  d e t e r m in i n g  t h e  d e g r e e  o f  r e l a t i o n s h i p  b e tw ee n  t h e  
t e s t  and r e t e s t  m e a s u r e s ,  i t  was im p o r t a n t  t o  i n v e s t i g a t e  any  s y s t e m a t i c  
c h a n g e s  i n  amount o f  r e s p o n d in g  from  t e s t  t o  r e t e s t .  I t  was found  t h a t  
t h e  number o f  r e s p o n s e s  e m i t t e d  i n  t h e  r e t e s t  was s i g n i f i c a n t l y  h i g h e r  
t h a n  t h e  number e l i c i t e d  i n  t h e  o r i g i n a l  t e s t  (_ t=3 .74 , p < . 0 1 ) .  As 
shown i n  F i g .  4 ,  t h e  i n c r e a s e d  r e s p o n s i v e n e s s  o c c u r r e d  i n  a l l  su b g ro u p s  
o f  t h e  s u b j e c t  s a m p le ;  h o w ev e r ,  t h e  i n c r e a s e  i n  number o f  r e s p o n s e s  was 
s i g n i f i c a n t  f o r  o n ly  m a le  _Ss who had  t h e  " c o n v e r s a t i o n "  i n s t r u c t i o n s  
( t = 2 . 6 2 ,  p < .0 5 )  when t h e s e  su b g ro u p s  w ere  a n a ly z e d  s e p a r a t e l y .  The 
s m a l l  n s  o f  t h e s e  su b g ro u p s  w ere  a  l i m i t i n g  f a c t o r  i n  f i n d i n g  s t a t i s t i ­
c a l l y  s i g n i f i c a n t  i n c r e a s e s  i n  r e s p o n s i v e n e s s .  T h ese  s m a l l  n s  and  t h e  
l a r g e  i n d i v i d u a l  d i f f e r e n c e s  i n  a n s w e rs  to  t h e  q u e s t i o n n a i r e  i t e m s  made 
i t  i m p o s s i b l e  t o  t r e a t  t h e  q u e s t i o n n a i r e  d a t a  i n  any  s t a t i s t i c a l  f a s h i o n .
DISCUSSION
The h i g h ,  p o s i t i v e  c o r r e l a t i o n s  o b t a i n e d  b e tw e e n  number o f  r e s p o n s e s  
e m i t t e d  i n  t h e  o r i g i n a l  and  t h e  r e t e s t  s e s s i o n s  a r e  i n t e r p r e t e d  a s  
r e l i a b i l i t y  c o e f f i c i e n t s  w h ich  d e m o n s t r a t e  t h e  s t a b i l i t y  o f  W e iss* s  
l i s t e n i n g  t a s k  o v e r  a  p e r i o d  o f  t im e  r a n g in g  from  o n e  to  t h r e e  m o n th s .  
S u p p lem en ted  by  t h e  p r e v i o u s l y  o b t a i n e d  h ig h  c o r r e l a t i o n s  b e tw e e n  
number o f  r e i n f o r c e m e n t s  e m i t t e d  to  two d i f f e r e n t  s p e a k e r s  w i t h i n  a  
s i n g l e  t e s t  s e s s i o n ,  t h e  p r e s e n t  t e s t - r e t e s t  c o e f f i c i e n t s  p r o v id e  
a d d i t i o n a l  e v i d e n c e  f o r  t h e  r e l i a b i l i t y  o f  t h e  t a s k .  The i n c r e a s e d  
r e s p o n s i v e n e s s  t h a t  was o b t a i n e d  f o r  b o th  s e t s  o f  i n s t r u c t i o n s  and  f o r
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TABLE 5
TEST-RETEST CORRELATIONS BETWEEN NUMBER OF RESPONSES 
S EMITTED TO THE BOY SPEAKER
S u b j e c t s
I n s t r u c t i o n s







F em a les .81**
(n=9)
.35
( n = l l )
.67**
(n=20)
T o t a l
i
.8 3**





* p < .0 5 ;  ** p < .01
F i g .  4 .  Mean number o f  r e s p o n s e s  e m i t t e d  t o  t h e  Boy s p e a k e r  



























b o th  m a le  and  f e m a le  Ss i s  i n d i c a t i v e  o f  a  p r a c t i c e  e f f e c t  o f  some s o r t  
A p o s s i b l e  e x p l a n a t i o n  f o r  a  p r a c t i c e  e f f e c t  i s  t h a t  i n  l i s t e n i n g  t o  a  
f a m i l i a r ,  r a t h e r  t h a n  n o v e l ,  m on o lo g u e ,  j3s a r e  a b l e  t o  pay  c l o s e r  
a t t e n t i o n  t o  t h e  d e t a i l s  o f  w hat t h e  s p e a k e r  i s  s a y in g  a n d ,  t h e r e f o r e ,  
a r e  p ro m p ted  t o  r e s p o n d  m ore  f r e q u e n t l y .
I n  a t t e m p t i n g  t o  g a i n  i n f o r m a t i o n  from  t h e  r e s p o n s e s  t o  t h e
i
q u e s t i o n n a i r e s ,  i t  became o b v io u s  t h a t  t h e  q u e s t i o n s  had n o t  b e e n  
s u f f i c i e n t l y  unam biguous  t o  e l i c i t  e a s i l y - r a t e d  r e s p o n s e s .  N o n e th e l e s s  
b o th  IS and  a n o t h e r  r a t e r  made in d e p e n d e n t  r a t i n g s  o f  t h e  r e s p o n s e s  
d e f i n i n g  w hat i t  m eans to  " m a i n t a i n  r a p p o r t "  and  s e l e c t e d  t h o s e  
r e s p o n s e s  w hich  i n d i c a t e d  e i t h e r  a  v e r y  c l e a r  u n d e r s t a n d i n g  o f  r a p p o r t  
o r  an  o b v io u s  l a c k  o f  u n d e r s t a n d i n g  o f  t h e  te rm .  The r a t i o n a l e  f o r  
s e l e c t i n g  t h e  two e x t re m e s  i n  a b i l i t y  t o  d e f i n e  r a p p o r t  was t h a t  any  
o b s e r v a b l e  d i f f e r e n c e s  i n  r e s p o n d in g  b e tw ee n  Ss who e i t h e r  d id  o r  d i d  
n o t  u n d e r s t a n d  t h e  te rm  w ould be  g r e a t e s t  f o r  t h e s e  e x t re m e  S s .
A l th o u g h  t h e r e  was f a i r l y  good a g re e m e n t  b e tw e e n  t h e  r a t e r s  i n  
s e l e c t i n g  t h e  Ss a t  t h e  two e x t r e m e s  i n  d e f i n i n g  r a p p o r t ,  t h e r e  w ere  no 
s t r i k i n g  d i f f e r e n c e s  i n  r e s p o n s i v e n e s s  b e tw ee n  t h e s e  e x t re m e  g r o u p s .  A 
f u r t h e r  d i f f i c u l t y  i n  u s i n g  t h e  e x t re m e  g ro u p s  o f  Ss t h a t  w ere  s e l e c t e d  
from  t h e  d e f i n i t i o n a l  r a t i n g s  r e s u l t e d  from  t h e  f a c t  t h a t  t h e  5 jSs whom 
b o t h  r a t e r s  a g r e e d  upon  a s  show ing an  unam biguous  i n a b i l i t y  t o  d e f i n e  
" m a i n t a i n  r a p p o r t "  had a l l  b e e n  t e s t e d  u n d e r  t h e  " c o n v e r s a t i o n "  
i n s t r u c t i o n s ,  t h u s  m aking  i t  i m p o s s i b l e  to  a s s e s s  t h e  e f f e c t s  o f  t h e i r  
l a c k  o f  u n d e r s t a n d i n g  o f  " m a i n t a i n  r a p p o r t "  on t h e i r  r e s p o n d in g  t o  t h e  
l i s t e n i n g  t a s k .  D i v id i n g  S s  i n t o  su b g ro u p s  a c c o r d in g  t o  se x  and  
i n s t r u c t i o n a l  c o n d i t i o n  f o r  p u r p o s e s  o f  e v a l u a t i n g  t h e i r  r e s p o n s e s  to  
t h e  q u e s t i o n n a i r e  was n o t  f e a s i b l e  b e c a u s e  o f  t h e  s m a l l  nts i n  t h e  
su b g ro u p s*
GENERAL DISCUSSION
W e is s ’ s t e c h n i q u e  f o r  i n v e s t i g a t i n g  t h e  r e i n f o r c i n g  b e h a v i o r  
e m i t t e d  by s u b j e c t s  a s k e d  t o  r o l e - p l a y  t h e  l i s t e n e r  i n  a  s p e a k e r -  
l i s t e n e r  r e l a t i o n s h i p  was u s e d  i n  a s e r i e s  o f  t h r e e  e x p e r i m e n t s .
The h i g h ,  p o s i t i v e  c o r r e l a t i o n s  o b t a i n e d  b e tw ee n  t h e  number o f  
r e s p o n s e s  e m i t t e d  t o  t h e  G i r l  and Boy s p e a k e r s  w i t h i n  a  s i n g l e  
l i s t e n i n g  s e s s i o n  i n  b o th  E xps .  I  and  I I  a r e  c l e a r l y  c o n s i s t e n t  w i t h  
t h o s e  r e p o r t e d  by W eiss  (1 9 6 5 b , 1 9 6 6 ) .  The t e s t - r e t e s t  c o r r e l a t i o n s
t
(Exp. I l l )  y i e l d  a  m e a s u re  o f  s t a b i l i t y  i n  r e s p o n d in g  w h ich  e x t e n d s  
W e i s s ’ s n o t i o n  o f  p r e d i c t a b i l i t y  f rom  i n i t i a l  t o  t o t a l  r e s p o n s e s  
e m i t t e d  t o  a  s p e a k e r  w i t h i n  a  s i n g l e  l i s t e n i n g  s e s s i o n  t o  p r e d i c t ­
a b i l i t y  o f  o u t p u t  o f  r e i n f o r c e m e n t  i n  a  l i s t e n i n g  s e s s i o n  one  t o  
t h r e e  m on ths  a f t e r  t h e  o r i g i n a l  m e a su re s  o f  r e s p o n s i v e n e s s  w ere  
o b t a i n e d .  T h ese  m e a s u re s  o f  c o n s i s t e n c y ,  s t a b i l i t y ,  and  p r e d i c t ­
a b i l i t y  l e a v e  l i t t l e  d o u b t  t h a t  W e i s s ’ s t a s k  e l i c i t s  r e l i a b l e  and  
s t a b l e  m e a s u re s  o f  i n d i v i d u a l  p e r f o r m a n c e .
The m ost c r u c i a l  q u e s t i o n  t h a t  c a n  be a s k e d  a b o u t  t h i s  o r  any  
o t h e r  t a s k  c o n c e r n s  n o t  i t s  r e l i a b i l i t y ,  h o w ev e r ,  b u t  i t s  v a l i d i t y .  
The i n t e r a c t i o n a l  e f f e c t  o b t a i n e d  i n  Exp. I  and  t h e n  n o t  r e p l i c a t e d  
i n  Exp. I I  s u g g e s t s  t h a t  t h e r e  a r e  s i t u a t i o n a l  f a c t o r s  a f f e c t i n g  
r e s p o n d in g  t o  t h i s  t a s k .  What some o f  t h e s e  f a c t o r s  m ig h t  be  h a s  
a l r e a d y  b e e n  d i s c u s s e d  (Exp. I I ) ,  b u t  i t  i s  im p o r t a n t  t o  p o i n t  o u t  
h e r e  t h a t  t h i s  t a s k  w i l l  b e  n e a r l y  i m p o s s i b l e  t o  v a l i d a t e  u n t i l  t h e s e  
f a c t o r s  a r e  i s o l a t e d  and t h e i r  e f f e c t s  u n d e r s to o d *  G iv en  t h a t  t h i s
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t a s k  e l i c i t s  r e l i a b l e  m e a s u re s  o f  r e s p o n s i v e n e s s ,  t h e  s t i m u l u s  f o r  
t h i s  r e s p o n d in g  r e m a in s  t o  be  s p e c i f i e d .
W i t k i n ' s  r e s e a r c h  w i th  t h e  c o g n i t i v e  v a r i a b l e  o f  f i e l d - d e p e n d e n c e -  
in d e p e n d e n c e  ( W i tk in ,  1964; W i tk in ,  Dyk, F a t e r s o n ,  G oodenough, &
K arp ,  1962) s e r v e s  a s  an  exam ple  o f  a  r e s e a r c h  p ro g ram  w h ich  c a n  a t t r i ­
b u t e  much o f  i t s  s u c c e s s  t o  a  s y s t e m a t i c  i n v e s t i g a t i o n  o f  t h e  s i t u a t i o n a l  
v a r i a b l e s  a s s o c i a t e d  w i th  m e a s u re s  o f  f i e l d - d e p e n d e n c e ,  p r i o r  t o  t h e  
s e a r c h  f o r  c o r r e l a t e s  o f  t h e s e  m e a s u r e s .  F o l lo w in g  W i t k i n 1s ap p ro ac h *  
i t  a p p e a r s  t h a t  t h e  m ost p r o f i t a b l e  d i r e c t i o n  t o  t a k e  i n  s tu d y in g  
e m i t t e d  r e i n f o r c i n g  b e h a v i o r  w ould  be  t o  i n v e s t i g a t e  t h e  p a r a m e te r s  
o f  some o f  t h e  v a r i a b l e s  p resum ed  t o  be  i m p o r t a n t  i n  t h e  t a s k .
The i n t e r a c t i o n  o f  i n s t r u c t i o n s  w i t h  t h e  s e x  o f  t h e  l i s t e n e r  i n  
Exp. I  i n d i c a t e s  t h e  p r im e  im p o r ta n c e  o f  g a i n i n g  an  u n d e r s t a n d i n g  of  
t h e  i n s t r u c t i o n a l  v a r i a b l e .  Even th o u g h  Exp. I I  showed no s i g n i f i c a n t  
e f f e c t s  o f  i n s t r u c t i o n s ,  t h e  f a i l u r e  t o  r e p l i c a t e  t h e  i n t e r a c t i o n a l  
e f f e c t  n eed  n o t  be  i n t e r p r e t e d  a s  c o n t r a d i c t i n g  t h e  d i f f e r e n t i a l  e f f e c t s  
o f  t h e  i n s t r u c t i o n s  o b t a i n e d  i n  Exp. I .  I t  m u s t  b e  rem em bered t h a t  
t h e  two s e t s  o f  i n s t r u c t i o n s  d i f f e r e d  o n ly  t o  t h e  d e g r e e  n e c e s s a r y  to  
r e p l a c e  t h e  te rm  " r a p p o r t "  w i t h  w ords  m ore t y p i c a l  o f  e v e ry d a y  la n g u a g e ;  
t h e r e f o r e ,  n e i t h e r  Exp. I  n o r  I I  p r o v i d e s  an  a c c u r a t e  i n d i c a t i o n  o f  
w hat e f f e c t  m ig h t  b e  e x p e c te d  i f  t h e  d i f f e r e n c e s  b e tw ee n  t h e  two s e t s  
o f  i n s t r u c t i o n s  w ere  m a x im ized .  The l o g i c a l  p r e d i c t i o n  would  seem t o  
b e  t h a t  i n c r e a s i n g  t h e  d i f f e r e n c e s  b e tw e e n  t h e  i n s t r u c t i o n s  w ould  
i n c r e a s e  t h e  p r o b a b i l i t y  o f  show ing  a  s t r o n g  i n s t r u c t i o n a l  e f f e c t ,  
p o s s i b l y  t h e  i n t e r a c t i o n a l  e f f e c t  o b t a i n e d  i n  Exp. I .
One t e c h n i q u e  f o r  i n v e s t i g a t i n g  t h e  e f f e c t s  o f  i n s t r u c t i o n s  w ould  
be  t o  r e w r i t e  t h e  i n s t r u c t i o n s  e m p h a s iz in g  t h e  c l i n i c a l  a s p e c t s  o f  
r a p p o r t  and d e f i n i n g  m ore s p e c i f i c a l l y  how r a p p o r t  c a n  b e  com m unica ted
to  a n o t h e r  p e r s o n .  R esp o n d in g  t o  t h e s e  i n s t r u c t i o n s  c o u ld  t h e n  be  
com pared t o  t h a t  e l i c i t e d  by t h e  s t a n d a r d  " r a p p o r t "  i n s t r u c t i o n s  and 
t h e  " c o n v e r s a t i o n "  i n s t r u c t i o n s .  A n o th e r  p o s s i b i l i t y  f o r  s t u d y in g  
i n s t r u c t i o n a l  e f f e c t s  w ould  be  t o  a t t e m p t  t o  m a n i p u l a t e  a  s u b j e c t ’ s 
s e t  f o r  r e s p o n d in g  and t h e n  com pare  h i s  r e s p o n s i v e n e s s  u n d e r  v a r i o u s  
s e t s .  F o r  i n s t a n c e ,  an  j5 c o u ld  be  t e s t e d  u n d e r  t h e  " c o n v e r s a t i o n "  
i n s t r u c t i o n s ,  t h e n  b e  e x p o sed  to  a  t r a i n i n g  s e s s i o n  i n  how to  m a i n t a i n  
r a p p o r t ,  and  be  s u b s e q u e n t l y  r e t e s t e d  w i t h  t h e  " r a p p o r t "  i n s t r u c t i o n s .
I f  t h i s  p r o c e d u r e  w ere  s u c c e s s f u l  i n  d e m o n s t r a t i n g  a  c h a n g e  i n  r e s p o n d in g  
a s  a  r e s u l t  o f  t h e  r a p p o r t  t r a i n i n g ,  n o t  o n ly  would  t h e  e f f e c t s  o f  
i n s t r u c t i n g  an  t o  " m a i n t a i n  r a p p o r t "  be b e t t e r  u n d e r s t o o d ,  b u t  t h e  
p o t e n t i a l  o f  t h e  l i s t e n i n g  t a s k  a s  an  i n s t r u m e n t  f o r  t h e  a s s e s s m e n t  o f  
t h i s  a s p e c t  o f  c l i n i c a l  t r a i n i n g  w ould  be  i n d i c a t e d .
I n s t r u c t i o n s  a r e  n o t  t h e  o n ly  s i t u a t i o n a l  f a c t o r s  w h ich  n eed  t o  
be i n v e s t i g a t e d .  The p o s t u l a t i o n  o f  a  h ig h e r  d r i v e  l e v e l  to  e x p l a i n  
t h e  i n c r e a s e d  amount o f  r e s p o n d in g  i n  Exp. I I  s u g g e s t s  t h e  p o s s i b i l i t y  
o f  s t u d y in g  t h e  e f f e c t s  o f  e x p e r i m e n t a l l y - i n d u c e d  a n x i e t y ,  o r  d r i v e ,  
on r e s p o n d i n g .  W eiss  (1966) d i s m i s s e s  t h e  p o s s i b i l i t y  t h a t  h i s  l i s t e n i n g  
t a s k  p r o v i d e s  n o t h i n g  m ore  t h a n  a  m e a su re  o f  a n  i n d i v i d u a l ' s  t y p i c a l  
o u t p u t  o r  tempo o f  r e s p o n d in g  by c i t i n g  t h e  low  c o r r e l a t i o n s  o b t a i n e d  
b e tw ee n  number o f  r e s p o n s e s  e m i t t e d  t o  t h e  s p e a k e r  and  number o f  
a d j e c t i v e s  c i r c l e d  i n  d e s c r i b i n g  t h e  s p e a k e r  from  an  a d j e c t i v e  c h e c k ­
l i s t  com posed o f  e q u a l  num bers  o f  p o s i t i v e  and  n e g a t i v e  a d j e c t i v e s .
S in c e  i t  h a s  n o t  b e e n  d e m o n s t r a te d  by W eiss  t h a t  c i r c l i n g  a d j e c t i v e s  
r e p r e s e n t s  a  v a l i d  m e a s u re  o f  s h e e r  o u t p u t ,  i t  i s  d i f f i c u l t  t o  a c c e p t  
t h e  low  c o r r e l a t i o n s  a s  e v id e n c e  t h a t  number o f  r e s p o n s e s  e m i t t e d  
i s  n o t  r e l a t e d  t o  o u t p u t .  The e x t e n t  t o  w h ich  r e s p o n s i v e n e s s  c a n  be  
d e m o n s t r a te d  t o  b e  a  f u n c t i o n  o f  d r i v e  l e v e l  w ou ld  p r o v i d e  m ore
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c o n v in c in g  e v id e n c e  o f  t h e  o u t p u t ,  o r  tem po , i n t e r p r e t a t i o n  o f  
r e s p o n s i v e n e s s  t o  t h e  t a s k .
Age i s  a n o t h e r  v a r i a b l e  w h ich  h a s  n o t  b e e n  s y s t e m a t i c a l l y  s t u d i e d  
i n  te rm s  o f  i t s  e f f e c t  on r e s p o n d in g  t o  t h e  l i s t e n i n g  t a s k .  I n  a  
s t u d y  by D im i t ro v s k y  w h ich  i s  r e p o r t e d  by D a v i t z  ( 1 9 6 4 ) ,  t h e  d e v e l o p ­
m ent o f  e m o t io n a l  s e n s i t i v i t y  d u r in g  c h i ld h o o d  h a s  i n v e s t i g a t e d  u s i n g  
a  t a s k  w h ic h  r e q u i r e d  c h i l d r e n  t o  i d e n t i f y  t h e  e m o t io n a l  m ean ing  o f  
xe.cord.ed_ v o c a l  e x p r e s s i o n s .  A g r a d u a l  b u t  s t e a d i l y  i n c r e a s i n g  a b i l i t y  
t o  i d e n t i f y  t h e  e m o t io n a l  m ean ing  was shown a s  a  f u n c t i o n  o f  c h ro n o ­
l o g i c a l  a g e  from  f i v e  t o  tw e lv e  y e a r s .  Sex d i f f e r e n c e s  w ere  a l s o  
fo u n d  i n  t h i s  t a s k ,  w i t h  g i r l s  b e in g  s l i g h t l y  b e t t e r  t h a n  bo y s  i n  
i d e n t i f y i n g  e m o t io n a l  m ean ing  a t  a l l  e x c e p t  t h e  f i v e - y e a r  l e v e l .
T e s t i n g  a  s i m i l a r  a g e  r a n g e  u s in g  W e i s s ' s  t a s k  c o u ld  b e  e x p e c te d  to  
show s i m i l a r  r e s u l t s  and  w ould  c o n t r i b u t e  n o t  o n ly  t o  an  u n d e r s t a n d i n g  
o f  t h e  v a r i a b l e s  i n f l u e n c i n g  r e s p o n d in g  t o  t h e  t a s k ,  b u t  w ould  a l s o  
p r o v i d e  i n f o r m a t i o n  o f  r e l e v a n c e  t o  a  d e v e lo p m e n ta l  a p p ro a c h  t o  s o c i a l  
r e i n f o r c e m e n t .
I n s t r u c t i o n a l  s e t ,  d r i v e  l e v e l ,  and l i s t e n e r  a g e  a r e  p r e s e n t e d  a s  
e x a m p le s ,  r a t h e r  t h a n  a s  e x h a u s t i v e  l i s t i n g ,  o f  t h e  k in d s  o f  v a r i a b l e s  
t h a t  s h o u ld  b e  i n v e s t i g a t e d .  Not u n t i l  t h e  e f f e c t s  o f  s u c h  v a r i a b l e s  
a r e  u n d e r s to o d  and  t h e  s t i m u l u s  o r  s t i m u l i  t o  w h ich  i n d i v i d u a l s  a r e  
r e s p o n d in g  c a n  b e  p i n p o i n t e d  s h o u ld  r e s e a r c h  p r o c e e d  i n  t h e  s e a r c h  f o r  
c o r r e l a t e s  o f  t h e  l i s t e n i n g  t a s k .  D a v i t z ' s  (1964) i n a b i l i t y  t o  f i n d  
p e r s o n a l i t y  c o r r e l a t e s  o f  e m o t io n a l  s e n s i t i v i t y  may h a v e  b e e n  p a r t i a l l y  
t h e  r e s u l t  o f  h i s  s e l e c t i o n  o f  q u e s t i o n n a i r e  t y p e s  o f  p e r s o n a l i t y  in v e n ­
t o r i e s  r a t h e r  t h a n  t h e  m ore r e a d i l y - s p e c i f i a b l e  b e h a v i o r a l  m e a s u r e s  o f  
p e r s o n a l i t y  c h a r a c t e r i s t i c s ,  b u t  h i s  g r e a t e r  s u c c e s s  i n  r e l a t i n g  e m o t io n a l
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s e n s i t i v i t y  t o  p e r c e p t u a l  and c o g n i t i v e  v a r i a b l e s  i s  s u g g e s t i v e  o f  t h e  
d i r e c t i o n  t h a t  may be  t a k e n  i n  l o o k i n g  f o r  a d d i t i o n a l  c o r r e l a t e s  o f  
W e i s s ’ s t a s k .
D a v i t z ’ s r e s e a r c h  p ro g ram  h a s  b e e n  c o n d u c te d  p r i m a r i l y  i n  te rm s  
o f  t h e  a b i l i t y  t o  p e r c e i v e  and i d e n t i f y  e m o t io n a l  m e a n in g ,  W e i s s ' s  
t a s k ,  on t h e  o t h e r  h a n d ,  f o c u s e s  on t h e  r e s p o n s e s  e m i t t e d  t o  e m o t io n a l  
c o m m u n ic a t io n .  I f  W eiss  i s  a b l e  t o  g a i n  t h e  n e c e s s a r y  c o n t r o l  o f  t h e  
s i t u a t i o n a l  f a c t o r s  i n f l u e n c i n g  t h e  l i s t e n i n g  t a s k ,  t h e  p o s s i b i l i t i e s  
f o r  s t u d y i n g  b o th  t h e  p e r c e i v i n g  and r e s p o n d in g  a s p e c t s  o f  e m o t io n a l  
c o m m u n ica t io n  i n  a  v i r t u a l l y  l i m i t l e s s  number o f  s i t u a t i o n s  o f f e r  
g r e a t  p ro m is e  f o r  an  e v e n t u a l  u n d e r s t a n d i n g  o f  how c u e s  g a i n  s o c i a l l y  
r e i n f o r c i n g  p r o p e r t i e s  and  how t h e i r  r e i n f o r c i n g  p r o p e r t i e s  a r e  
com m u n ica ted .  The a p p l i c a t i o n  o f  s u c h  a n  u n d e r s t a n d i n g  t o  t h e  s tu d y  o f  
i n t e r p e r s o n a l  s i t u a t i o n s  o f  a l l  v a r i e t i e s ,  i n c l u d i n g  p s y c h o t h e r a p y ,  
t e a c h i n g ,  i n t e r v i e w i n g ,  e t c . , p r o v i d e s  i n t e r e s t i n g  p o s s i b i l i t i e s  
f o r  t h e  f u t u r e  u n d e r s t a n d i n g  o f  how s u c h  i n t e r a c t i o n s  f u n c t i o n .
APPENDIX A 
INSTRUCTIONS FOR LISTENING TO SPEAKERS
48
49
INSTRUCTIONS FOR LISTENING TO SPEAKERS
We a r e  c o n d u c t in g  a  s tu d y  o f  how p e o p l e  l i s t e n  t o  o n e  a n o t h e r .  
A c t u a l l y ,  t h e  s t u d y  i s  v e r y  much c o n c e rn e d  w i t h  w hat t a k e s  p l a c e  i n  
any  s p e a k e r - l i s t e n e r  r e l a t i o n s h i p .  I n t e r v i e w i n g ,  f o r  e x a m p le ,  w ould  
be  a  s p e c i a l  c a s e  o f  s u c h  a  s p e a k e r - l i s t e n e r  r e l a t i o n s h i p .
You w i l l  b e  l i s t e n i n g  t o  a  t a p e  r e c o r d i n g  o f  two r a t h e r  i n t e r e s t i n g  
young p e o p l e .  They a r e  b o t h  s t u d e n t s ,  one  a t  a  l o c a l  h ig h  s c h o o l  and  
t h e  o t h e r  a t  S t a n f o r d  U n i v e r s i t y .  The s t u d e n t s ,  a  young g i r l  and  a  
young man, w i l l  b e  d e s c r i b i n g  t h e i r  f e e l i n g s  a b o u t  v a r i o u s  p h a s e s  o f  
t h e i r  s c h o o l  l i f e ,  t h e i r  s o c i a l  l i f e ,  t h e i r  f a m i l y  l i f e ,  and so  o n .
They m ean t t o  b e  q u i t e  s i n c e r e  i n  t h e i r  d e s c r i p t i o n  o f  f e e l i n g s ;  you 
may n o t  a lw a y s  f i n d  y o u r s e l f  e n t h u s i a s t i c  a b o u t  w hat th e y  s a y ,  b u t  t h e i r  
s p e e c h  i s  m ean t t o  b e  a  s i n c e r e  sam p le  o f  t h e i r  t h o u g h t s .
The i n s t r u c t i o n s  I  am a b o u t  t o  g i v e  you a p p l y  t o  b o th  s p e a k e r s .
Your t a s k  i s  t o  l i s t e n  t o  t h e  p e r s o n s  t a l k  a b o u t  t h e m s e l v e s ,  and 
im a g in e  i f  you  w i l l  t h a t  t h e y  a r e  t a l k i n g  d i r e c t l y  t o  y o u .  What th e y  
s a y  a b o u t  th e m s e lv e s  i s  i n f o r m a t i o n  th e y  a r e  p r o v i d i n g  t o  you  a l o n e .
You o b v i o u s l y  w i l l  n o t  h a v e  t h e  a d v a n ta g e  o f  c u e s  a s s o c i a t e d  w i t h  f a c i a l  
e x p r e s s i o n ,  body m o t i o n s ,  e t c . ,  b u t  l e t ’ s  assum e t h a t  t h e  s p e a k e r s  a r e  
t a l k i n g  d i r e c t l y  t o  you .
As a  l i s t e n e r  you  s h o u ld  t r y  t o  m a i n t a i n  r a p p o r t  w i t h  t h e  s p e a k e r s .  
T ry  t o  make i t  e a s y  f o r  them t o  s p e a k  t o  y o u .  You h av e  b e e n  p r o v id e d
w i t h  a  t y p e s c r i p t  o f  e a c h  r e c o r d i n g .  As you l i s t e n  t o  t h e  s p e a k e r s ,
I
r e a d  a l o n g  i n  t h e  t y p e s c r i p t ,  b u t  t r y  t o  pay  m ore a t t e n t i o n  t o  t h e
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spo k en  s o u n d s .  Each  t im e  you would n a t u r a l l y  s a y  o r  do so m e th in g  to  
co n v ey  y o u r  u n d e r s t a n d i n g  o f  w hat i s  b e in g  s a i d ,  o r  e a c h  t im e  t h a t  you 
w ant t o  i n d i c a t e  i n  an y  way, i n c l u d i n g  u t t e r a n c e s ,  g e s t u r e s ,  e t c . ,  t h a t  
you a r e  t h e r e ,  t h a t  you u n d e r s t a n d  t h e i r  p o i n t  o f  v ie w ,  you a r e  t o  make 
a h eav y  b l a c k  s l a s h  ( t h u s  / )  w i th  a p e n c i l  o r  pen  a t  e x a c t l y  t h e  
c o r r e s p o n d in g  p o i n t  i n  t h e  t y p e s c r i p t .  P l e a s e  t r y  t o  g i v e  m ore  a t t e n t i o n  
to  t h e  s p e a k e r ’ s  v o i c e  r a t h e r  t h a n  t h e  p r i n t e d  m a t e r i a l  a s  you r e c o r d  
y o u r  r e s p o n s e s  on  t h e  t y p e s c r i p t .  Be a s  n a t u r a l  and  s p o n ta n e o u s  w i t h  
y o u r  r e s p o n s e s  a s  you u s u a l l y  a r e ,  o n ly  u s e  t h e  t y p e s c r i p t  a s  a 
r e c o r d i n g  d e v i c e .
You w i l l  l i s t e n  t o  t h e  g i r l  s p e a k e r  f i r s t  so  t u r n  t o  t h e  t y p e s c r i p t  
m arked  G - l  i n  t h e  u p p e r  l e f t  hand c o r n e r .  P l e a s e  w r i t e  y o u r  f u l l  nam e, 
s e x ,  and  t o d a y ’s  d a t e  i n  t h e  u p p e r  r i g h t  hand c o r n e r  o f  b o th  t h e  g i r l  
and t h e  boy t y p e s c r i p t s  now.
Remember— r o l e  p l a y  t h e  l i s t e n e r  t o  t h e  s p e a k e r ,  m a i n t a i n  r a p p o r t  
w i t h  t h e  s p e a k e r s  by w h a te v e r  m eans you c h a r a c t e r i s t i c a l l y  u s e .
T r a n s l a t e  t h e s e  i n d i c a t i o n s  o f  r a p p o r t  o r  u n d e r s t a n d i n g  i n t o  s l a s h  m arks  
on  t h e  t y p e s c r i p t  a t  t h e  e x a c t  p o i n t  i n  t h e  s p e e c h  w h e re  you w ould  h av e  
n o r m a l ly  r e s p o n d e d .
A re t h e r e  an y  q u e s t i o n s ?
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INSTRUCTIONS FOR LISTENING TO SPEAKERS
We a r e  c o n d u c t in g  a  s tu d y  o f  how p e o p l e  l i s t e n  t o  one  a n o t h e r .  
A c t u a l l y ,  t h e  s tu d y  i s  v e r y  much c o n c e rn e d  w i t h  w hat t a k e s  p l a c e  i n  
any  s p e a k e r - l i s t e n e r  r e l a t i o n s h i p .  A d i s c u s s i o n  b e tw e e n  you and  y o u r  
roomm ate w ould  b e  a n  exam ple  o f  s u c h  a  s p e a k e r - l i s t e n e r  r e l a t i o n s h i p .
You w i l l  be l i s t e n i n g  t o  a  t a p e  r e c o r d i n g  o f  two r a t h e r  i n t e r e s t i n g  
young p e o p l e .  They a r e  b o t h  s t u d e n t s ,  one  a t  a  l o c a l  h i g h  s c h o o l  and 
t h e  o t h e r  a t  S t a n f o r d  U n i v e r s i t y .  The s t u d e n t s ,  a  young g i r l  and  a  
young man, w i l l  be  d e s c r i b i n g  t h e i r  f e e l i n g s  a b o u t  v a r i o u s  p h a s e s  o f  
t h e i r  s c h o o l  l i f e ,  t h e i r  s o c i a l  l i f e ,  t h e i r  f a m i l y  l i f e ,  and  so  o n .
They m ean t t o  be  q u i t e  s i n c e r e  i n  t h e i r  d e s c r i p t i o n  o f  f e e l i n g s ;  you 
may n o t  a lw a y s  f i n d  y o u r s e l f  e n t h u s i a s t i c  a b o u t  w hat t h e y  s a y ,  b u t  t h e i r  
s p e e c h  i s  m e an t t o  b e  a  s i n c e r e  s am p le  o f  t h e i r  t h o u g h t s .
The i n s t r u c t i o n s  I  am a b o u t  t o  g i v e  you a p p l y  t o  b o t h  s p e a k e r s .
Your t a s k  i s  t o  l i s t e n  t o  t h e  p e r s o n s  t a l k  a b o u t  t h e m s e l v e s ,  and  
im a g in e  i f  you w i l l  t h a t  t h e y  a r e  t a l k i n g  d i r e c t l y  t o  y o u .  What t h e y  
s a y  a b o u t  th e m s e lv e s  i s  i n f o r m a t i o n  t h e y  a r e  p r o v i d i n g  t o  you a l o n e .
You o b v i o u s l y  w i l l  n o t  h av e  t h e  a d v a n t a g e  o f  c u e s  a s s o c i a t e d  w i t h  f a c i a l
e x p r e s s i o n ,  body m o t i o n s ,  e t c . ,  b u t  l e t ’ s  assum e t h a t  t h e  s p e a k e r s  a r e
t a l k i n g  d i r e c t l y  t o  you .
As a  l i s t e n e r  you s h o u ld  t r y  t o  a c t  j u s t  a s  you w ould  i n  any  e v e r y ­
d ay  c o n v e r s a t i o n .  You h a v e  b e e n  p r o v id e d  w i t h  a  t y p e s c r i p t  o f  e a c h
r e c o r d i n g .  As you l i s t e n  t o  t h e  s p e a k e r s ,  r e a d  a lo n g  i n  t h e  t y p e s c r i p t ,  
b u t  t r y  t o  p ay  m ore  a t t e n t i o n  t o  t h e  sp o k en  so u n d s .  Each  t im e  you
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would n a t u r a l l y  s a y  o r  do so m e th in g  i n  r e s p o n s e  t o  t h e  s p e a k e r ,  i n c l u d i n g  
u t t e r a n c e s ,  g e s t u r e s ,  e t c . ,  you a r e  t o  make a  h eav y  b l a c k  s l a s h  ( t h u s  / )  
w i th  a  p e n c i l  o r  p en  a t  e x a c t l y  t h e  c o r r e s p o n d in g  p o i n t  i n  t h e  t y p e s c r i p t .  
P l e a s e  t r y  t o  g i v e  m ore a t t e n t i o n  t o  t h e  s p e a k e r ’ s  v o i c e  r a t h e r  t h a n  t h e  
p r i n t e d  m a t e r i a l  a s  you  r e c o r d  y o u r  r e s p o n s e s  on  t h e  t y p e s c r i p t .  Be 
s a s  n a t u r a l  and s p o n ta n e o u s  w i t h  y o u r  r e s p o n s e s  a s  you u s u a l l y  a r e ,  o n ly  
u s e  t h e  t y p e s c r i p t  a s  a  r e c o r d i n g  d e v i c e .
You w i l l  l i s t e n  t o  t h e  g i r l  s p e a k e r  f i r s t  so  t u r n  t o  t h e  t y p e s c r i p t  
m arked  G - l  i n  t h e  u p p e r  l e f t  hand  c o r n e r .  P l e a s e  w r i t e  y o u r  f u l l  name, 
s e x ,  and  t o d a y ’ s  d a t e  i n  t h e  u p p e r  r i g h t  hand  c o r n e r  o f  b o th  t h e  g i r l  
and  t h e  boy t y p e s c r i p t s  now.
Remember— r o l e  p l a y  t h e  l i s t e n e r  t o  t h e  s p e a k e r ,  r e s p o n d  to  t h e  
s p e a k e r s  by w h a te v e r  means you c h a r a c t e r i s t i c a l l y  u s e .  T r a n s l a t e  t h e s e  
r e s p o n s e s  i n t o  s l a s h  m arks  on t h e  t y p e s c r i p t  a t  t h e  e x a c t  p o i n t  i n  t h e  
s p e e c h  w here  you w ould  h a v e  n o r m a l ly  r e s p o n d e d .
A re  t h e r e  any  q u e s t i o n s ?
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Y our t e e n a g e  l i f e  c a n  be  one  o f  t h e  f u n - n e s t  t im e s  o f  y o u r  l i f e ;  
si t  c a n  b e  one  o f  t h e  r o u g h e s t . . i t ’ 11 hap p en  to  you t h a t . y o u ’ l l  rem em ber, 
e v e r y t h i n g . t h e r e 111 be  t h i n g s  t h a t  y o u ’ l l  f o r g e t . . .When y o u ’r e  i n  h ig h  
s c h o o l  and y o u ’r e  a  s e n i o r  I  t h i n k . t h a t  you j u s t . . r e a l i z e  t h a t  y o u r  
l i f e  i s  b e g i n n i n g . . a n d  y o u ’ r e . e n d i n g . . . . t h i n g s  t h a t . w e l l  y o u ' r e  
s t a r t i n g  to  grow  u p . . y o u  g r a s p  t h i n g s  t h a t  a r e  f u n .y o u  t r y  n o t  t o  a c t  
s o p h i s t i c a t e d . Y o u ’11 be  g o in g  t o  c o l l e g e  t h e  n e x t  y e a r  and  t h i n g s  j u s t  
s o r t  o f  seem t o  s l i p  a w a y . . .W h e n  y o u ' r e  i n  h ig h  school I t h i n k  every­
t h i n g  s t a n d s  o u t . . . T h e r e ’ s . j u s t  t h i n g s  t h a t  you l i k e . . F o r  one  t h i n g  
t h i n g s  I ’m j u s t  c r a z y  a b o u t .  I  j u s t  l o v e  f o o t b a l l  gam es. We
had a  game t h e  o t h e r  d ay  a g a i n s t  o u r  r i v a l  s c h o o l . a n d  oh o u r  s c h o o l  
s p i r i t  was a b s o l u t e l y  t r e m e n d o u s . E verybody  was so  p o s i t i v e  t h a t  we 
w ere  g o i n - n a  w i n . s o  we g o t  t o  t h e  g a m e .a n d . t h e  P a l y . k i d s  made t h e i r  
f i r s t  touchdow n . E verybody  was s o r t  o f  d i s a p p o i n t e d  b u t .w e  g o t
o v e r  i t .  The s c o r e  bounced  b a c k  and  f o r t h  and  b a c k  and f o r t h  we
w ere  j u s t  s c re a m in g  and  y e l l i n g  and c h e e r i n g  o u r  boys  o n .  T h e re
was 2 m i n u te s  l e f t  i n  t h e  game and  we l o s t . . W e l l  e v e ry b o d y  we we w ere  
j u s t  s m a s h e d . I  m ean, o u r  e m o tio n s  j u s t  to o k  o v e r .  I  s t a r t e d
c r y i n g . I t  was s o r t  o f  r i d i c u l o u s  b u t  i t  was my l a s t , y e a r  i n  h ig h  
s c h o o l  and  I  w an ted  t o  b e a t  them  so b a d . . S o  t h a t  n i g h t  we w ere  j u s t  
g o i n - n a . h a v e  f u n  and  t r y  and  f o r g e t  a b o u t  i t . . I  d o n ’ t  know. F o o t b a l l  
games e f f e c t  a f f e c t  me. I ’m s o r t  o f  an  e m o t io n a l  p e r s o n . . T h a t ' s
why I  t h i n k . . t h e  e m o t io n a l  t h i n g s  i n  l i f e  a p p e a l  t o  me m ore t h a n  o t h e r s .
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I  l o v e  E n g l i s h ,  I  l o v e  t o  w r i t e ,  I  c o u ld  s i t  t h e r e  j u s t  f o r  h o u r s  
a n d . j u s t  w r i t e  and  w r i t e . .W h e n  t h e  mood s t r i k e s  me I  c a n  s i t  down and 
j u s t  w r i t e  s t a n z a s  and  s t a n z a s  o f  p o e t r y .  I t ’ s k in d  o f  fu n n y  and I
r e a l l y  d o n ’ t  a d m i t  i t  t o  o t h e r  p e o p l e  b u t . I  d o  and  th e n  oh  I  i t ’ s
s r e a l l y  f u n  b e c a u s e  a  bun ch  o f  u s  g i r l s  w i l l  g e t  t o g e t h e r . a n d  we c a n  
s i t  and  we a c t  o u r s e l v e s . .W e  d o n ’ t  h av e  t o . p u t  a  show on  f o r  anybody 
e l s e .  I t ’ s  s o r t  o f  d i f f e r e n t . w h e n  y o u ' r e  w i t h  b o y s .  You h av e  t o .  
s o r t  o f  c o n t a i n  y o u r s e l f  a c t  s o p h i s t i c a t e d . o r  e l s e  d e p e n d in g  on t h e
p e r s o n  t h a t  y o u ’r e  w i t h  Our homecoming d a n c e  i s  com ing up p r e t t y
s o o n . . A n d . . .w e ’r e  a l l  g o in g  t o  g e t  a bunch  o f  k i d s  t o g e t h e r  and j u s t
h a v e  a  p a n i c ...................I  s u p p o se  I ’m s o r t  o f  a  r o m a n t i c  p e r s o n . . b u t  one
t h i n g  I  l o v e  i s  r a i n . . . a n d . . I  d o n ’ t  know you know you t a l k  a b o u t  how 
you l o v e  t h e  su n  and  you wanna g e t  a  good t a n  and  e v e r y t h i n g . b u t . .when 
i t  p o u r s . I  f e e l  t h a t . . t h e  e a r t h  i s  j u s t  b e in g  c l e a n s e d  o f  e v e r y t h i n g  
and  t h e n  a f t e r  i t  s t o p s  r a i n i n g  you c a n  go o u t s i d e  and  t h e r e ' s  a  
f r e s h  s m e l l  t h a t . . k i n d a  s e t t l e s  o v e r  e v e r y t h i n g  and  e v e r y t h i n g  i s  
s p a r k l i n g  and  t h e . f l o w e r s  a h  h av e  d r o p s  o f  r a i n  on i t ..................
T h e re  a r e  some p e o p l e  a t  my s c h o o l  t h a t  I  j u s t  a b s o l u t e l y  c a n n o t  
s t a n d . . T h e r e  i s  j u s t  so m e th in g  a b o u t  em .and when I  t h i n k  a b o u t  i t  I ’v e  
f i g u r e d  i t  o u t . . t h a t  t h e y  j u s t  a c t  p hony . Y ou’ l l  w a lk  down t h e  
h a l l s  and  y o u ’l l  s e e . . s o m e o n e  t h a t  y o u . . . y o u  d o n ’ t  r e a l l y  c a r e  f o r  o n e /  
way o r  t h e  o t h e r . a n d  t h e y ’ l l  come up to  you and  go ”H i how a r e  you? 
i t ’ s  j u s t  b e e n  y e a r s  s i n c e  I ’v e  s e e n  y o u .  What h a v e  you b e e n  d o i n g ? ” . .
And o f  c o u r s e  I ,  y o u ' l l  r e s p o n d . I  mean t h e r e ’ s  n o t h i n g  m ore  you c a n  d o .  
b u t  t h e n  a f t e r  you s e e  them you t h i n k . . w e l l  y o u ' l l  h e a r  ru m o rs  t h a t  th e y  
d o n ' t  l i k e  y o u . o r  e l s e . . I  d o n ’ t  know maybe you j u s t  know t h e y  d o n ’ t  l i k e
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you and  y e t  t h e y ' l l  come up t o  you and th e y  go "H i how a r e  y o u ? " . I  
j u s t ,  I  d o n ' t  know I  j u s t  c a n ’ t  s t a n d  i t . . A n d  t h e n  t h e r e  a r e  k i d s . ,  
w h o . . t h e y '1 1  seem , t h e y ’ l l  j u s t  a c t  o l d e r . I  mean t h e y ’ l l  t h e y ’ l l  go 
o u t  w i t h  guys  who a r e  i n  t h e i r  2 0 ’ s and e v e r y t h i n g  and t h e n  t h e y ' l l  
t h i n k  i t ' s  b ig  s t u f f  a t  s c h o o l . . a n d . t h e  t h i n g  t h a t ’ s  r e a l l y  a
c r y i n g  shame i s  a b o u t  i t  t h a t . w e l l  h e r e  th e y  a r e  t h e y ’ r e  17 y e a r s  o ld
o r  maybe t h e y ’ r e  16 y e a r s  o ld  t h e y ’ l l  n e v e r  b e  t h i s  a g e  a g a i n ,  t h e y  
m ig h t  a s  w e l l  have  f u n ,  I  mean w h a t ’ s  t h e  p o i n t . h e r e  y o u ' r e  g o in g  to  
be a t e e n  a g e r  f o r . j u s t  a  few  y e a r s  and t h e n  a f t e r  t h a t  y o u ’ r e  o l d ,
Y o u 'r e  o l d  much l o n g e r  t h a n  you a r e  young so  why c a n ’ t  you e n jo y  i t ,
Why c a n ’ t  you j u s t  l i v e  e v e r y  y e a r  j u s t  f o r  w hat i t  i s ? . . . . I  mean i t
j u s t . i t  r e a l l y  bu g s  me T h e r e ’ s  a  f r i e n d  o f  m ine  w h o .h a s  h a s
a lw a y s  b e e n  m ore  s o p h i s t i c a t e d  th a n  o t h e r s .  I  d o n ' t  r e a l l y  t h i n k  
s h e ' s  h ad  f u n . . . a h . I  s u p p o se  s h e  h a s  b u t  sh e  s t a r t e d  g o in g  o u t  w i t h  
o t h e r  g u y s . . a n d  r i g h t  now s h e ' s  m a r r i e d . . s h e  h a s  a  c h i l d . s h e  s t i l l  
g o e s  t o  h i g h  s c h o o l . s h e  w o r k s .a n d  sh e  s t u d i e s . p l u s  s h e  h a s  t o  keep  a  
h o m e . .a n d  I  mean i t ' s  r i d i c u l o u s  you s e e  h e r  a t  s c h o o l  and s h e  h a r d l y  
e v e r  s m i l e s . s h e  d o e s n ' t  h av e  any  f r i e n d s . . . a n d . I  d o n ’ t  know .you j u s t  
you f e e l  s o r r y  f o r  h e r  and  y e t  you f e e l  lu c k y  t h a t  you a r e n ’ t  l i k e  
h e r . . I t ’ s  i t ’ s  you g e t  a  v e r y  m ixed  up f e e l i n g . . . . .W e l l .y o u  know t h a t ' s  
t h e  way i t  i s  I  s u p p o s e . . . .
B u t now my p a r e n t s  a r e  s t a r t i n g  to  t a l k  a b o u t  c o l l e g e . a n d  o h . i t ’ s  
i t ’ s  r e a l l y  s c a r y . y o u  know you s t a r t  t a l k i n g  a b o u t . c o l l e g e  w i t h  y o u r  
f r i e n d s  and  i t  so u n d s  l i k e  r e a l l y  f u n . . .y o u  you know y o u ' r e  on y o u r  
own and  y o u ’ r e  away f rom  home a n d .  you  c a n  r e a l l y  do much w hat you 
w a n t . . b u t  t h e n  you  a c t u a l l y  s t a r t  t h i n k i n g  a b o u t  i t  a n d .y o u  h a v e  one
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m ore y e a r  a t  hom e.and  you h av e  one m ore y e a r . . t o  be  d e p e n d e n t  on 
som ebody. . .a n d  you  t h i n k  w e l l  you g e t  t o  c o l l e g e . . .a n d  I  mean t h a t ’ s 
i t . . y o u ’ r e  grow n u p .  I  s u p p o s e . I  mean I  h a v e n ' t  e x p e r i e n c e d  i t  
b u t  I  s u p p o se  t h a t . . n o t  t h a t  to o  much ch a n g e s  b u t  when y o u ’ r e  s t i l l  
sa t  home and  when you  s t i l l  h av e  p a r e n t s  to  dep en d  o n . i t ' s  r e a l l y  
f r i g h t e n i n g . A n d  o f  c o u r s e  a t  h ig h  s c h o o l  t h e y ’ r e  r e a l l y  s t a r t i n g  
t o  p u s h  i t . T h e r e ’ s c o l l e g e . e n t r a n c e  ex exams you h a v e  t o  t a k e  a n d .
a l l  s o r t s  o f  t h i n g s  l i k e  t h a t .......................
One t h i n g  I  t h i n k  a b o u t  g ro w in g  u p . i s  t h a t  you  a c q u i r e . a  s o r t  o f
a  d i c t i o n a r y . o r  a n  e n c y c l o p e d i a  o f  e x p e r i e n c e s  t h a t  w i l l  h e l p  you
l a t e r  on  in l i f e . .And my mother always t e l l s  me t h i s . ♦* th at.th ere  are 
t h i n g s  i n  l i f e  t h a t  y o u ’ l l  e x p e r i e n c e  t h a t  a r e  b a d . . a n d  y e t  when you 
lo o k .u p o n  th e m .m ay b e .m o n th s  l a t e r  o r  maybe ev en  y e a r s  l a t e r . . i t  s o r t  
o f  h e l p s  you to  grow  up and  b e  a  p e r s o n . . . . a n d  I  t h i n k  t h a t  when y o u ’ r e .
17 y e a r s  o ld  you s t a r t  t o  r e a l i z e  t h a t . . y o u  a r e n ' t  j u s t  a  c r a z y  t e e n ­
a g e r  an y  m ore  b u t .m o r e  o f  a  p e r s o n .a n d  I  t h i n k  t h a t  a t  l e a s t  I  d o . I  
a d m i r e . a  p e r s o n  who i s  a  p e r s o n  who n o t  j u s t  m e s s e s  a ro u n d  a n d .w a n t s  
t o . . g o o f  o f f  a l l  t h e  t im e  b u t . . I  r e a l l y  a d m ire .so m e o n e  Who you c a n  s i t  
down w i t h  and h a v e  a n  i n t e l l e c t u a l  c o n v e r s a t i o n  w i t h o u t  f e e l i n g  f u n n y . ,  
so m e th in g  t h a t  you c a n  t a l k  a b o u t . . o r . . j u s t . a c t  l i k e  a  human b e i n g ,  
r i g h t  n o w . t h a t ’ s one o f  t h e  m os t  im p o r t a n t  t h i n g s  t o  me i s  b e in g  a  
human b e i n g . d o i n g  t h i n g s  t h a t  m a t t e r . t o  me n o t  w o r ry in g  a b o u t  w hat 
anybody  e l s e  i s  g o i n - n a  t h i n k ,  b u t . d o i n g  i t  f o r  m y s e l f . . . I t ’ s  s o r t  o f  
fu n n y  I  m e a n . . . . .  b e in g  a  p e r s o n . i s  s o m e th in g  y o u ’ r e  g o in g  t o  b e  a l l
y o u r  l i f e .........................
My s o c i o l o g y  t e a c h e r  oh i s  s h e  e v e r  a  p a n i c . s h e  i s  t h e  one
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p e r s o n . t h e  one  t e a c h e r  t h a t  I ’v e  e v e r  had t h a t  t r e a t s  t h e  c l a s s  a s  
an  e q u a l . i t ’ s  t h e  o n ly  c l a s s  p r a c t i c a l l y  a l l  day  t h a t  I  l o o k  fo rw a rd  
t o  g o in g  i n .  You s i t  down and  s h e  s t a r t s  t a l k i n g  and  i t ’ s  th o u g h  
y o u ’ r e  i n  a  t r a n c e . y o u  j u s t  s i t  t h e r e  and you l i s t e n  t o  e v e r y  word 
t h a t  sh e  s a y s . S h e ’ s y o u n g ,  I  k n o w ..a n d  maybe t h a t  h a s  s o m e th in g  t o  
do w i t h  i t .  S h e ’ s m ore on o u r  l e v e l . . b u t  t h e n  I  s u p p o s e  t h a t ’ s
n o t  a l l  t h a t  c o u n t s .
I  had  a . t e a c h e r  l a s t  y e a r . . . h e  w a s .a  m a n . . .a n d  a . h e  was my 
F re n c h  t e a c h e r . H e  was v e r y  young he  was o n ly  a b o u t  2 2 . . and  when I  
f i r s t  w a lk ed  i n t o  h i s  c l a s s  he  was so good l o o k i n g . . b u t  t h e n  a f t e r  
a  w h i l e . o h  I  we j u s t  d i d n ’ t  g e t  a lo n g  a t  a l l . I  f o u g h t  w i t h  him 
p r a c t i c a l l y  e v e ry  s i n g l e  day  he  j u s t  made me so  mad. One d a y . i t  
was to w a rd s  t h e  end o f  t h e  y e a r . i t  was a f t e r  lu n c h  and  I  t h o u g h t  
i f  I  had  t o  go t o  t h a t  c l a s s  one  m ore  day  I  was g o in g  t o  s c r e a m . . 
so  I  d i d  s o m e th in g  t h a t  I ’v e  n e v e r  done  b e f o r e  I  c u t  a  c l a s s . . . a n d  
I  d i d n ’ t  c a r e  i f  I  g o t  d e t e n t i o n . I  d i d n ’ t  c a r e  i f  my p a r e n t s  w ere  
n o t i f i e d  A l l  I  know i s  t h a t  I  d id  n o t  w ant t o  go i n t o  t h a t  c l a s s ,  
s i t  down and h a v e  t o  s t a r e  t h a t  t e a c h e r  i n  t h e  f a c e . . . W e l l . I  know 
now t h a t  i t  d o e s n ’ t  pay  o f f . t o . l e t  y o u r  e m o tio n s  g e t  c a r r i e d  away 
w i t h  y o u r  c l a s s .  As i t  ended  up I  g o t  a  D from  h i m , . i t ’ s  on  my
r e c o r d ,  and  e v e r y  t im e  I  t h i n k  o f  i t  I  j u s t  s o r t  o f  s m o ld e r . . B u t , 
t h e n  t h a t ’ s  a  a n o t h e r  e x p e r i e n c e .
I t ’ s  j u s t  l i k e  my E n g l i s h  t e a c h e r  t h i s  y e a r .  I  l o v e  E n g l i s h
w i t h  a  p a s s i o n  I  r e a l l y  do b u t  when I  w a lk  i n t o  t h a t  c l a s s  and  t h e  
m i n u te  t h a t  t e a c h e r  o p e n s  h i s  m ou th  I  j u s t  s i t  t h e r e  a l l  r i g i d  I  
j u s t  c a n ’ t  a c c e p t  a n y t h i n g  h e  s a y s . . I t ’ s  r i d i c u l o u s .  We j u s t
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r e a d  O ed ip u s  t h e  King and i t ' s  a  g r e a t  s t o r y ,  i t  r e a l l y  i s .  But 
we g o . j u s t  i n t o  d e t a i l  and d e t a i l .  We h a v e  b e e n  on t h a t  s t o r y  
f o r  2 w eeks now d i s c u s s i n g  t h e  l i t e r a l  l e v e l  and  t h e  p s y c h o l o g i c a l  
l e v e l  and  a l l  t h i s  s o r t  o f  s t u f f  and now I 'm  su p p o se d  t o  w r i t e  a  
>t c o m p o s i t io n  on  i t .  I fm h a v in g  a v e r y  to u g h  t im e  b e c a u s e  I  j u s t
r e s e n t  t h e  t e a c h e r .............
One t h i n g  t h a t  I  t h i n k . . r e a l l y  m akes m e . . a  f o r t u n a t e  p e r s o n  i s  
my p a r e n t s . . . I ,  I  h a v e  some f r i e n d s . . o n e  g i r l  f r i e n d  i n  p a r t i c u l a r *  
h e r  home l i f e  i s  j u s t  t e r r i b l e . .H er p a r e n t s  d o n ’ t  g e t  a l o n g ,  th e y  
f i g h t  a l l  t h e  t im e  t h e y  h av e  l o t s  o f  c h i l d r e n . . a n d  i t s  j u s t  t h a t  
t h e y ’ r e  a  i n c o m p a t i b l e  f a m i ly . .A n d  I  d o n ' t  know i f  I 'm  j u s t  a d m i t t i n g  
i t  o r  w ha t b u t  my p a r e n t s . . . I  c a n  t a l k  to  th e m . . s o m e t im e s  I  know t h a t  
I  h a t e  th e m .a n d  I  g u e s s  t h a t  e v e ry b o d y  d o e s  b u t . w h e n ’l  t h i n k  a b o u t  
i t  I  h av e  one  m ore  y e a r  l e f t  a t  h o m e . . . a n d  i t  s o r t  o f  g e t s  to  m e . .
I  mean h e r e  I  h a v e  t h e s e  w o n d e r f u l  p a r e n t s . . a n d  I ' l l  b e  l e a v i n g  
them p r e t t y  so o n  and  g o in g  t o  c o l l e g e . . . . I 'm  a  g i r l . a n d  I  g u e s s ,  
i t ' s  n a t u r a l  t h a t  I ’m c l o s e r  t o  my m o th e r  th a n  my f a t h e r , . b u t  my 
: f a t h e r  i s  r e a l l y  a  p a l  I  c a n  do t h i n g s  w i t h  him t h a t . . I  t h i n k  n o t  
e v e r y  g i r l  c a n  d o .  T h i s  summer we s p e n t  a  week t o g e t h e r  i n  C h icag o  
and  I ’v e  n e v e r  had  m ore  f u n  i n  my l i f e .  .
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I  I . . t h i n k  I  to u c h e d  on  t h i s  a r e a  a  l i t t l e  b e f o r e  b u t . . e h  o n e  t h i n g  
I  n o t i c e d  i s  t h e  e h . . i m p e r s o n a l i t y  o f  t h e  u n i v e r s i t y  I . e h  I  d o n f t  
know e x a c t l y  how to  c h a n g e  t h i s  b u t . . I  t h i n k  i t  s h o u ld  b e  changed
somehow t o  e n h an c e  f r i e n d s h i p s  eh  m ore  o r  l e s s  t o  c r e a t e  t h e  a tm o -
!
s p h e r e  t h a t  e x i s t e d  i n  h ig h  s c h o o l . • . e h . . I  e h . w e l l  I  t h i n k  t h e  t h e  
l i v i n g  g ro u p s  do h e l p  t o  com bat t h i s  eh  f e e l i n g  o f  l o n e l i n e s s . . .  e h . *. 
w e l l . e h  I  l i v e d  i n  t h e  dorm h e r e  a n d . . a n d  w e l l  t h i s  g a v e  you an  
o p p o r t u n i t y  t o  m e e t  a  a  l o t  o f  p e o p l e  r i g h t  a w a y . . . e h . . I  g u e s s .  I  
p r o b a b ly  was v e r y  lu c k y  b e c a u s e  my.my f i r s t  room m ate w a s .e a s y  to  g e t  
a l o n g  w i t h  a n d . w e l l  t h i s  i s  j u s t  a  t e r r i f i c  h e l p  b e c a u s e  I  d i d n ’ t  
r e a l l y  know t h a t  many p e o p l e  h e r e  and  d i d n ' t  know an y o n e  v e r y  w e l l . . .  
e h . p r o b a b l y  eh  w e l l  a c t u a l l y  on e  o f  t h e  b e s t  t h i n g s  a b o u t  dorm l i f e  
i s  t h a t . i t  d o e s  g i v e  you t h e  c h a n c e  t o  l e a r n  t o  g e t  a lo n g  w i t h  a  l o t  
o f  d i f f e r e n t  k i n d s  o f  p e o p l e  w h ich  i s . a t  l e a s t  I  t h i n k  i s  a  i s  a
v e r y  good e x p e r i e n c e . . . e h  how ever I  t h i n k  t h a t  a l t h o u g h  t h i s  t h i s
g e t t i n g  a lo n g  w i t h  and  b e in g  f o r c e d  t o  g e t  a lo n g  w i t h  a  l o t  o f  
d i f f e r e n t  t y p e s  o f  p e o p l e  i s . d o e s  s e r v e  a  v e r y  u s e f u l  p u r p o s e . . . e h .
I  I  d o n ' t  t h i n k  I  I  w ould  w an t t o  b e  th ro w n  i n t o  t h i s . . . t h i s  k in d  o f  
a tm o s p h e r e  t h i s  k in d  o f . . g r o u p  y e a r  a f t e r  y e a r  t h a t  i s  b e in g  f o r c e d
t o . t o  make new f r i e n d s h i p s  y e a r  a f t e r  y e a r . . . a n d  w e l l  I  t h i n k
t h i s  i s  o n e  o f  t h e  r e a s o n s  why I  w an ted  t o  g e t  i n t o  a  f r a t e r n i t y . . .  
e h . . . w e l l  i n  i n  t h e  dorm s you j u s t  d o n ' t  g e t  t h i s  t h i s  w e - f e e l i n g . . 
o f  a  c l o s e  g ro u p  t h e  eh  t h e  way you do  i n  f r a t e r n i t i e s . . . e h  I  t h i n k
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w e l l  t h e r e ’ s  a  c e r t a i n  amount o f  i d e n t i t y  t h a t  you t h a t  you a c h i e v e  
when i n  a  f r a t e r n i t y . . . f o r  exam ple  eh  you w an t t o  im prove  t h e  h o u s e  
a n d .a n d  make i t  t h e  b e s t  j u s t  b e c a u s e  you you r e a l l y  h a v e  a  a  s e n s e  
o f  p o s s e s s i o n  t h a t  i s  t h i s  i s  y o u r  h o u s e  and  b e c a u s e  i t ’ s  y o u r  h o u s e
i t  i t  s h o u ld  be  t h e  b e s t  e h . . o f  c o u r s e  t h e  s m a l l e r  g ro u p  i n  a
f r a t e r n i t y  e h .y o u  g e t  t o . . . t o  f e e l  c l o s e r . . . e h  w e l l  y o -y o u  j u s t
fo rm  c l o s e  t i e s  b e c a u s e  t h e s e  a r e  y o u r  b r o t h e r s . . .  eh  o f  c o u r s e . i f  i f  
you do g e t  some d u d s  i n  t h e  h o u s e  y o u ’r e . . . w e l l  y o u ’ r e  th ro w n  t o g e t h e r  
w i t h  them a  l o t  to o  a n -a n d  e h . . . . y o u  h av e  t o  t o  a d j u s t  y o u r s e l f  t o  t o  
l i v e  t h i s . i n t i m a t e l y  w i t h  w i t h  someone th a t .s o m e h o w  you d o n ’ t  r e a l l y
l i k e  v e r y  w e l l  umm.. . . 1  X think that some o f  the gu y s  in t h e
f r a t e r n i t y  a r e n ’ t . v e r y  c o n s i d e r a t e  and  th e y  d o n ’ t  t h e y  d o n ’ t  do t h e i r  
s h a r e  eh  o f  t h e  h o u s e . t h a t  i s  t h e  r e s p o n s i b i l i t i e s  o f  t h e  h o u s e . . e h . .
w e l l  t h e y  j u s t  g o o f  o f f  and th e y  th e y  d o n ’ t  do t h e i r  s h a r e ............. we
h a v e  a  c o u p l e  o f  guys who n e v e r  h e l p  c l e a n  up t h e  p l a c e . e h . . . t h e y  t h e y  
j u s t  n e v e r  seem t o  be  a b l e  t o  m ee t t h e i r  r e s p o n s i b i l i t i e s . . .a n d  I  
f i n d  i t  I  f i n d  i t  v e r y  d i f f i c u l t . . . e h . e v e n  e m b a r r a s s in g  t o  c r i t i c i z e  
a  b r o t h e r . . b e c a u s e . w e l l  w e ’ r e  a l l  s u p p o se d  t o  p u l l  t o g e t h e r  b u t . . . .
w e l l  some o f  t h e s e  g u y s  j u s t  do g e t  you g r i p e d  and  e h  th e y  you
know t h e  k in d  t h e y  t h e y  d o n ’ t  do t h e i r  s h a r e  b u t  t h e y ’ r e  t h e y ’r e  t h e  
f i r s t  o n e s  t h e r e  when you h a v e  a p a r t y  o r . a n - a n d  a l s o  t h e  f i r s t  o n es
t o  l e a v e .w h e n  i t ’ s  t im e  to  c l e a n  u p  e h ................ t h i n k i n g  o f
f r a t e r n i t i e s  u h . . . I  t h i n k  t h e r e ’ s one  t h i n g  d e f i n i t e l y  t h e  f r a t e r n i t y  
d i d  h e l p  me w i t h  an  a n d .  t h a t ’ s t h e  o p p o r t u n i t y  f o r  m e e t in g  g i r l s  
e s p e c i a l l y . . . e h  h e r e  w h e r e . t h e  w here  t h e  r a t i o  o f  men t o  w om en .is  
so v e r y  w e l l  k n o w n . . .a n d  eh  I  t h i n k  t h i s . t h i s  l o p s i d e d  eh  r a t i o  r e a l l y
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d o e s  f r u s t r a t e  p e o p l e ..................e h .  . . w e l l  i t ' s  j u s t  v e r y  d i f f i c u l t  t o
g e t  d a t e s  and  g e e  w h iz ,  you you need  t o  a s k  t h e  g i r l s  o u t . s o  lo n g  
i n  a d v a n c e . . . e h  I  I  f e e l  t h a t  t h i s  i s  a  r e a l  p ro b le m  i t s . . . o f  c o u r s e  
i t ’ s . p r o b a b l y  n o t  a  p ro b lem  to  t h e  g i r l s  b e c a u s e  t h e y . t h e y  j u s t  l i k e  
, i t  f i n e . . . . e h  you know t h a t . . w e l l  t h e y ’r e  t h e y ' r e  t h e  q u e e n s  h e r e .
t h e r e ' s  no d o u b t  a b o u t  t h a t . . . . e h  I  I  r e a l l y  g e t  t h e  f e e l i n g
t h a t  t h a t  some o f  t h e  g i r l s  h e r e  a r e  a r e  v e r y  m e rc e n a ry  t h e y  d o n ' t ,  
t h e y  d o n ' t  c a r e  a b o u t  y o u . . . a n d . . th e y  a l l  th e y  c a r e  a b o u t  i s  w here  
you t a k e  them an  t h i n g s  l i k e  t h i s  m ore o f  a . m a t e r i a l i s t i c  e v a l u a t i o n  
a n -a n d  t h i s  t y p e  o f  t h i n g  r e a l l y  g e t s  me a n . . .u h  I  I  r e a l l y  g e t .  
u p s e t  when t h i s  t h i n g  o c c u r s . . e h  I . I  l i k e  a  g i r l  t o  t o  c a r e  f o r  me 
a s  a  p e r s o n . . a n d . a t  l e a s t  i n  my o p i n i o n  anyhow I . . . I  f i n d  t h a t  g i r l s  
l i k e  t h i s  a r e  a r e  h a rd  t o  f i n d  a ro u n d  h e r e . . . . . . t h e n  to o  e h . . a n o t h e r
ty p e  o f  g i r l  I  d o n ' t  l i k e  i s . . w e l l  t h e  k in d  t h a t ' s . t h a t ' s  r e a l l y  
2 - f a c e d . e h . . . . w e l l  f o r  exam ple  l i k e  t h i s  g i r l  I  t o o k  o u t  a  c o u p l e  o f
w eeks a g o . . e h . s h e 'd  a g r e e  w i t h  a n y t h in g  an y o n e  w an ted  w ould  s a y  o r  
w a n te d  to  s a y  o r . e h  s h e  d i d n ' t  seem t o  h a v e .a n y  c o n v i c t i o n s  o r  any  
b e l i e f s  o f  h e r  o w n . . . e h  s h e  r e a l l y  g av e  g a v e  t h e  s e n s e  o f  n o t  even  
h a v in g  a  p e r s o n a l i t y  o f  h e r  own b e c a u s e . s h e  was j u s t  t r y i n g  so  h a rd  
t o  make a  good i m p r e s s i o n  on  p e o p l e . . . a n d . . w e l l . w h e n  I  was w i t h  t h i s  
g i r l  e h . . . w e l l  eh  I  I  m ig h t  a s  w e l l  j u s t  s a y  i t  w a s . . i t  was i t  was a  
d u l l  e v e n in g  and  I  was p r e t t y  unhappy  a b o u t  t h e  a b o u t  t h e  w ho le
e v e n i n g . . . . . . . .............e h . . . . o f  c o u r s e  n o t  n o t  a l l  t h e  d a t e s  h a v e  b e e n
l i k e  t h i s  I . I ' v e  had som e.som e p r e t t y  good t im e s  h e r e  w i t h  d a t i n g . . .  
e h . . w e l l  l o o k i n g  b a c k  on  t h e s e  I . . I  t h i n k ,  t h e  g i r l s  w i t h  whom I  had 
t h e  b e s t  t i m e s  w e r e ,w e r e  v e r y  b r i g h t  v e r y  i n t e l l i g e n t  a n - a n d  I  l i k e
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t h i s . v e r y  m u c h . .a n d  th e y  w ere  p e o p le  i n  i n  t h e i r  own r i g h t . . . a n - a n d  
I  t h i n k  t h i s  i s  v e r y  i m p o r t a n t . e h . . th e y  d id  h av e  t h e i r  own b e l i e f s  
and t h e i r  t h e i r  own c o n v i c t i o n s . . .a n d  th e y  th e y  w e r e n ' t  so  w i l l i n g  t o  
t o  ch a n g e  t h e s e  b e l i e f s  and  c o n v i c t i o n s  j u s t  b e c a u s e  someone e l s e  
s d i s a g r e e d  w i t h  t h e m . . e h  i n  a  s e n s e  th e y  p r e s e n t e d  th e m s e lv e s  a s  t h e y  
w ere  and  i t  was up t -  up t o  me and  up t o  t h e  o t h e r s  t o . e i t h e r  a c c e p t  
them o r  r e j e c t  t h e m . . . . b u t . a t  l e a s t  t h e y  w ere  p e o p le  th e y  th e y  w ere
som eone............. e h ...........o f  c o u r s e  i n t e l l i g e n c e  i s n ' t  t h e  o n ly  t h i n g  I
g u e s s  b e c a u s e  t h e r e . . . t h e r e  a r e  some g i r l s  h e r e  I ’m s u r e  t h a t  a r e  
v e r y  b r i g h t  b u t . . . w e l l  t h e y  j u s t  t h e y  c a n ' t  h o ld  a  r e a l  c o n v e r s a t i o n  
b u t . . e h . t h e y '1 1  t a l k  y o u r  e a r  o f f  w i t h  you know w i t h o u t  r e a l l y
s a y in g  a n y t h i n g . . ..................e h ................. a s  f a r  a s  eh  d a t i n g  o r  s o c i a l
a c t i v i t i e s  a r e  c o n c e rn e d  t h e r e  i s . I  t h i n k  o n e . . . t h i n g  t h a t  I  r e a l l y  
l i k e  a b o u t . S t a n f o r d  i s  t h a t . w e l l  t h e  town w here  I  came from  w as . 
r a t h e r  s m a l l  a n d . e h  t h e r e  w a s n ' t  many a c t i v i t i e s  g o in g  on  e h . .w h e n  
we d id  h av e  d a t e s  I  g u e s s  we had a b o u t  2 c h o i c e s  we c o u ld  go t o . t o  
t h e  m o v ies  o r  t o  b o w lin g  and  t h a t  was i t . . .a n d  t h i s  k in d  o f  m ono tonous  
r o u t i n e  r e a l l y  g e t s  d u l l  ev en  th o u g h  t h e r e  i s  t h e  o p p o r t u n i t y  t o  t a k e  
g i r l s  o u t  you s o r t  o f  l o s e  i n t e r e s t  b e c a u s e  t h e r e ' s  j u s t  n o t h i n g  t o  d o . ,  
b u t  i n  t h i s  a r e a  o f  c o u r s e  t h i s . t h i s  a . t y p e  o f  t h i n g  d o e s n ' t  e x i s t  
e h . . w e l l  San F r a n c i s c o ' s  n e a r b y  and a b o u t  a n y t h in g  you w an t t o  do
you c a n  do t h e r e .............e h . a n  I  t h i n k  t h e r e  a r e  even  i n  t h e  i n  t h e  Bay
a r e a  i t s e l f  t h e r e  a r e . j u s t  s o  many t h i n g s  t h a t  you c a n  do a n -a n d  t h a t  
a r e  r e a l l y  w o r th w h i le  a n  t h i s  i s  a n o t h e r  t h i n g  e h . . . t h e r e  seems t o  be  
a  d e f i n i t e  oh  I  d o n ' t . . I  d o n ' t  know w hat t h e y 'd  c a l l  i t  e h . a  c u l t u r a l  
a tm o s p h e re  h e r e  t h a t  you c a n  go to  p l a y s  a n d . t h e a t r e  p r o d u c t i o n s . a n d
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and i n  a  s e n s e . . . e v e n  th o u g h  y o u ' r e  b e in g  e n t e r t a i n e d . .y o u  f e e l  i t ' s  
w o r th w h i le  you f e e l  t h a t . . . w e l l  t h a t  y o u ’r e  g e t t i n g . . t o  know t h e  
w o r ld  a ro u n d  you and g e t t i n g  t o . . y o u ' r e  n o t  j u s t  w a s t i n g  y o u r  t im e
.....................e h ...................b u t  e h . . . . I  do t h i n k  t h a t . . t h a t  d a t i n g  a n -a n d
s e h . e s p e c i a l l y  e h . s o c i a l  l i f e  i s  a  p ro b lem  h e r e . . a n d  t h e r e ' s  n o t  
much you c a n  do a b o u t  i t  you j u s t  h av e  t o  e h . . t o  w ork  i t  o u t  on 
y o u r  o w n . . . . a n d  I  g u e s s  t h i s  i s  t r u e  o f  e h . . a c a d e m i c  m a t t e r s  j u s t  
a s  w e l l  a s  s o c i a l  t h a t  i s . t h a t  you y o u ' r e  r e a l l y  f o r c e d  t o . t o  w ork  
o u t  a l l  y o u r  p ro b le m s  on  y o u r  o w n . e h . . . I  t h i n k  now I 'm  r e f e r r i n g  
to  t h e  c o u n s e l i n g  s y s te m  t h a t  su p p o se d  t o  b e  so  g r e a t  h e r e . . e h * ,  
t h e  c o u n s e l i n g
APPENDIX C 




How would you d e s c r i b e  y o u r  t a s k  a s  a  s u b j e c t  i n  t h i s  s tu d y ?  What 
d i d  you t h i n k  you w ere  s u p p o se d  t o  do w h i l e  l i s t e n i n g  t o  t h e  ta p e ?
How d i d  you d e c i d e  when and w h e re  t o  r e s p o n d  t o  t h e  s p e a k e r ?
What do you t h i n k  i t  m eans t o  " m a i n t a i n  r a p p o r t " ?  I n  w ha t k in d s  o f  
s i t u a t i o n s  d o es  on e  p e r s o n  n eed  t o  m a i n t a i n  r a p p o r t  w i t h  a n o t h e r  p e r s o n ?
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